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*These are the 15t 18 documents that should be completed Scanned and sent to the MPOO for review Filing ID: 76524 [ ket
Page Document Accepted 10/7/2011
Request/approval to study for discontinuance (s202011) [
2. [Notice (if appropriate) to Headquarters of suspension F
3. |Notice (if appropriate) to customers/district personnel of suspension [
4. |Highway map with community highlighted (o1242011) [
5. |Eviction notice (if appropriate) (szv72011) [
6.  |Building inspection report and original photos of building deficiencies (if appropriate) (ezs72011) [
7. |Post Office and community photos (erz42011) [
8. |PS Form 150, Postmaster Workload Information (s2072011) [
9. |Worksheet for calculating work service credit (s2032011) [
10. |Window transaction record (o2142011) [
1. |Record of incoming mail (e2142011) [
12. |Record of dispatched mail (o2142011) g
13. |Administrative postmaster/OIC comments (s2152011) [
14. |Inspection Service/local law enforcement vandalism reports (s2472011) [
15. [Post Office fact sheet (os2222011) [
14, |Community fact sheet (osw42011) [
1 1. |Alternate service options/cost analysis (oi242011) [
8. Form 4920, Post Of'ﬁce'Closinu or Consolidation Proposal — Fact Sheet (with past 3 fiscal years of total ;
revenue and revenue units) (vszro2011)
19. |Analysis of investigative findings/recommendations (s2172011) [
20. |Questionnaire instruction letter to postmaster/OIC (v2222011) 0
21. |Cover letter, questionnaire, and enclosures (s2222011) [
22. |Returned customer questionnaires and Postal Service response letters (v2222011) g
23. |Analysis of questionnaires (o4/132011) [
24. |Community meeting roster (esie2011) [
25. |Community meeting analysis (us10/2011) [
26. |Community meeting letter (if community meeting held prior to questionnaire) (aiwiz011) [
27. |Petition and Postal Service response letter (if appropriate) (essez011) [
28. |Congressional inquiry and Postal Service response letter (if appropriate) (s101/1900) [
29. |Proposal checklist (es02011) [
30. |District notification to Government Affairs (os162017) [
31. |Instructions to postmaster/OIC to post proposal (sswi22011) [
-z. |Invitation for comments exhibit (s162011) [
33. |Proposal exhibit I
34. |Comment form exhibit (ewr22001) F
http://hqesopps.usps.gov/po_dis/investigate/study docs.cfm?fin=1353310&this=45 4/14/2011
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35. |Instructions for postmaster/OIC to remove proposal (o#22011)

36. |Round-date stamped proposals and invitations for comments from affected offices ()

Notification of taking proposal and comments under internal consideration ()

38. |Customer comments and Postal Service response letters ()

39. [Premature Postal Regulatory Commission appeal and Postal Service response letter (if appropriate) ()

40. |Analysis of comments ()

41. |Revised proposal (if appropriate) (es122011)

42. |Updated PS Form 4920 (if appropriate) (es/roz011)

43, |Certification of record ()

_il=al=al=al=alAl=Al=l=l=

44. |Log of Post Office discontinuance actions ()

http://hqesopps.usps.gov/po_dis/investigate/study docs.cfm?fin=1353310&this=45 4/14/2011
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SRR,

01202011
CAROLYN CHAMBERS
DISTRICT MANAGER
NORTH FLORIDA PFC
SUBJECT: Authority to Conduct Investigation

| request your authorization to investigate a possible change in postal services for the office in the FL-01
congressional district.

Post Office Name: ARGYLE
Zipt4 Code: 32422-9998
EAS Level: 11
Finance Number: 110270
County: Walton
Proposed Admin Office: DEFUNIAK SPRNGS FL PO
ADMIN Miles Away: 5.3
Near Office Name: DEFUNIAK SPRNGS FL PO
Near Miles Away: 5.3
Number of Customers:
Post Office Box: 98

General Delivery: 0
Rural Route (RR): 0
Highway Contract Route (HCR): 0
Intermediate RR: 0
Intermediate HCR: 0

0

City Delivery:
Total Customers: 98
ZIP Code Change: Yes [ ] NO [¢] zIP Code 32422

The above office became vacant when the postmaster retired on 11/21/2009.

Retail transactions have declined at the Argyle Post Office by approximately 4% since fiscal year 2010,
while revenue has also declined by approximately 4% for the same period. The Postal Service feels that
regular and effective service will continue to be provided through rural route service. Plus the Defuniak
Springs Post Office is located within 5 miles.

TODD SMITH
Manager, Post Office Operations

Approval to Study for Discontinuance:

CAROLYN CHAMBERS 01/20/2011
DISTRICT MANAGER .
NORTH FLORIDA PFC DATE

ce: Area Manager, Public Affairs and Communication
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E UMTED: égﬂm 1 Dockect 1353310

NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A, Office

Name:  ARGYLE State: FL Zip Code: 32422
Area: SOUTHEAST District.  NORTH FLORIDA PFC

Congressional District: ~ FL-01 County: Walton

EAS Grade: 1 Finance Number: 110270

Post Office: [v] Classified Station ] Classified Branch ] cpo ]

» There was no Emergency Supension for this office

Prepared by: Carolyn Kirce Date: 04/13/2011
Title: NORTH FLORIDA PFC Post Office Review Coordinator

904
Tele No: (904) 858-6624 Fax No: g 584}5632
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B FOSTAL ServicE
«
© NOTICETO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A, Office
Name: ARGYLE State: FL Zip Code: 32422
Area:  SOUTHEAST District.  NORTH FLORIDA PFC T
Congressional District: ~ FL-01 County:  Walton B
EAS Grade: 11 Finance Number: 110270
Post Office: [2] Classified Station D Classified Branch D CPO |__-|

There was no Emergency Supension for this office

Prepared by: Carolyn Kirce Date: 04/13/2011
Title: NORTH FLORIDA PFC Post Office Review Coordinator

904
Tele No: (904) 858-6624 Fax No: (358-J6632



Post Office™ Locations in ZIP 32422

UNITED STATES d e
EM SERVICE« Asenvice of %
Post Office™ Locations PRINT | BACK

Pgst Office™ Loc_ations near 32422

(@)
¥ S
" _Koerbar : " - » ’Ponzce de Leon
! T Ave, o @™ Y00 Ly
M 6 miles

1

Post Office™
Location - ARGYLE

4757 U § HIGHWAY
90 E

ARGYLE, FL 32422-
9998

(800) ASK-USPS

(800) 275-8777
(850) 892-9540

Post Office™
Location -
DEFUNIAK
SPRINGS

100 S 18TH ST
DEFUNIAK SPRINGS,
FL 32435-9998

(800) ASK-USPS

(800) 275-8777
(850) 892-5714

Post Office™
Location - PONCE
DE LEON

2834 N HIGHWAY 81
PONCE DE LEON, FL
32455-9998

(800) ASK-USPS

(800) 275-8777
(850) 836-4311

Business Hours
Mon-Fri
8:30am-1:00pm
2:30pm-4:00pm
Sat-Sun

closed

Business Hours
Mon-Fri
8:30am-4:30pm
Sat
10:00am-12:00pm
Sun

closed

Business Hours
Mon-Fri
8:30am-11:00am
1:00pm-4:30pm
Sat
8:30am-11:00am
Sun

closed

Services
PO Boxes Online

Service hours may vary. Please

check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please

check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please

check link for business hours.

T P = U
N 2010 NAVTEQ  © AND
~ 1

http://usps.whitepages.com/post_office/324227CFID=227783& CFTOKEN=37984175&d=10&print=true

Dockett No:1353310-32422

4/13/2011



Post Office™ Locations in ZIP 32422 E:::f:" No:1353310-32422

Page:2

Post Office™ Locations near 32422

By City

ARGYLE DEFUNIAK PONCE DE LEON WESTVILLE CARYVILLE
SPRINGS

By ZIP Code

32435 32455 32464 32427 32439 32538 36455 32462 32425 36442

36340 32437 36477 36314 32578 32567 32539 36318 32459 32463

People and Business Search Find people and businesses at WhitePages.com
People Search Business Search Reverse Phone Number

Search for a person and Search for a business by name or See who is calling you
perform a reverse lookup on  category nationwide.
phone numbers and

addresses,

Copyright ©1986-2011 WhitePages.com. Legal Notice and Terms Yellow Pages, White Pages

http://usps.whitepages.com/post_office/32422?CFID=227783&CFTOKEN=37984175&d=10&print=true 4/13/2011
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Item Nbr: 5
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B ROSTAL SERVICE.
—— hm e — T e e e — -
A, Office
Name: _JERGYLE State: FL Zip Code: 32422
Area: SOUTHEAST District. NORTH FLORIDA PFC
Congressional District: ~ FL-01 County:  Walton .
EAS Grade: 11 Finance Number: 110270
Post Office: [¥] Classified Station ] Classified Branch ] cro []
There was no eviction nofice for this office
Prepared by: Carolyn Kirce Date: 04/13/2011
Title: NORTH FLORIDA PFC Post Office Review Coordinator
Tele No: (904) 858-6624 Eakiie: (904)

858-6632




Drocket: 1353310 - 32422

ltem Nbr, 6
Page Nbr: |
UNITED STATES
B SOSTAL SERVICE.
S I ~ Building Inspection Report - -
A, Office
Name: ARGYLE State: FL Zip Code: 32422
Area: SOUTHEAST Distric.  NORTH FLORIDA PFC
Congressional District: FL-01 County:  Walton
EAS Grade: 11 Finance Number: 110270
Post Office: [v] Classified Station ] Classified Branch ] cro []

* There was no building inspection report nor photos for this office

Prepared by: Carolyn Kirce ’ Date: 04/13/2011
Title: NORTH FLORIDA PFC Post Office Review Coordinator
Tele No: (904) 858-6624 Fax No: (904)

858-6632




Post Office and Community Phots Check Page 1 of 1

Please make sure that you include photos of the office and several community pictures. You
should have a photo of each side of the building, the lobby and the back office. For each photo
insert in the top right corner docket number and page nbr 7A, 7B, ect. depending on the number
of photos included.

Docket (facility id)
Page Nbr 7a

Next

http://hqcsopps.usps.gov/po_dis/investigate/file 7 check.cfm?fin=1353310 4/13/2011
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's | Date
ARGYLE, FL 32422 Signature
District Office, State & Zip Code District Date
NORTH FLORIDA PFC, FL 32207 Manager's |02/07/2011
Signature
Carolyn
Chambers
(Check Box)
[y] Vacancy [] management Review [[] rer  |See Instructions on
Reverse
3
Current Office Level n
2,
Finance Number (1-6) 110270
3.
General Delivery Families Served (7-9) 0
4,
Post Office Boxes/Call Boxes Rented (18:19) 98
5.
Passible City Deliveries (8-20) 0
6.
Administrative Rural Boxes Served (21-25) 0
7.
Intermediate Rural Boxes Served (26-30) 0
B,
Administrative Responsibility form Intermediate Rural Boxes for Cther Offices (31-39) 0
9,
Administrative Highway Contract/Star Route Boxes Served (36-39) (1
10.
Intermediate Highway Contract/Star Route Boxes Served (40-43) 0
11.
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices (44-47) 0
12.
Number of Carnier Stations/Branches {45-48) 1]
13.
MNumber of Finance Stations/Branches (50-51) 0
14. : : (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a, Does Office Experlence A Seasonal Workload? (box one "Y" of yes, "N" for no) (54)
(If you answer "yes" of this question, complete 'Seasonal Workload' section on reverse.) N
15b. o : s (55-56)
uration of Experience A Seasonal Workload? (minimum or 8 weeks) 0
16.
Does Office Perform Outgoing Distribution for Other Offices? &7 N
17.
Does Office Perform Incoming Distribution for Other Offices? (58) N
18.
Does Office Perform Incoming Secondary Distribution for Other Offices? (59) N
19.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (80) N
20.
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (61) N
21,
Do You Have Responsibility for Vehicle Maintenance Facilities? (62) N
22,
Does Your Office Have Administrative Responsibility for an Air Transfer Office? (63) N
23, - (64)
|s Postmaster Lessor for Government Owned Building? N
Does Office Have MPLSM/SPLSM? N
25, - (65)
Does Office Distribute Food Stamps? N

PS Form 150, January 1983




Docket: 1353310 - 32422
Item Nbr 8
Page Nbr, 2

Docket 1353310

PS Form 150, Postmaster Workload Information Page Nbr Ba
- = e ———
Al b _m ;Hﬁ During

szl 8 ] [y '} Normal Seasonal Period

General Delivery Families Served 0 0

Post Office Boxes/Call Boxes Rented 98 o

Possible City Deliveries 0 0

Administrative Rural Boxes Served 0 1]

Intermediate Rural Boxes Served 1] o

Administrative Responsibility/Number Intermediate Rural Boxes 0 o

Administrative Highway Contract/Star Route Boxes Served 0 0

Intermediate Highway Contract/Star Route Boxes Served 0 0

Administrative Responsibiﬂymumber Intermediate Highway Contract/

Star Route Boxes 0 0

Instructions

1 Enter current evaluated office level. 13, Enter the number of classified finance statons andfor branches (withowt
2. Enter the & digit post office finance number camer delivery service) siaffed by postal employees )
3. Entern of sal delivery Gasislies Sarved. 14. i;E;‘tﬂer the \otal number of contract statons. rural stations and community
4. Enter total number of post office toxes and cal boxes rented. Do

not confuse with the total number available. This total should in-
cluce boxes rented at classified stations'oranches as well as the
mamn office including GPO's.

5. Enter total pessile cty delivenies. The total reponted should equal
the total possbie deliveries shown on Form 1821, Camer Route
Report, for the previous accounting period.

6. Enter the number of admeustrative boxes served. This is the num-
ber of rural route boxes served, within your ZIP Code ONLY by car-
ners adi ratively reporting to you. Do not include boxes on the
routes which are in the ZIP Code of an ntermediate office.

7. Enter the number of intermediate rural boxes served. This is the
number of rural boxes, within your ZIP Code, served by a camer
admmnistratively reporting to ancther posimaster. For credit. the
maid must be mcoming to your office and separated to the routes
within your ZIF Code by you or your employess prior to carrier se-
quencing.

8. Enter the number of miermediate rural boxes for whash you are ad-
minsstratively responsible. This is the number of boxes served by a
camier 3dm) ively responsible to you. but which are located in
the ZIP Code for another office

9. Enter the number of agministrative haghway contract star route bex-
es served. This ic the letal number of star route boxes cerved with-
in your ZIP Code ONLY by a contractor for whom you have
admimstratve responsibility Do not include boxes on the routes
which are in the same ZIP Code of an intermediate offics.

10. Enter the number of intermedsate highway contract star route box-
&5 senved. Ths js the 1otal number of star route boxes served with-
in your ZIP Code ONLY by a coniracior who administratively
repons io another Postmaster For credit the mail must be incom-
ing 10 your office and separatad 1o the contract rousa by you or your
employees,

11. Enter the number of intermediate highway contract star route box-
es for which you are administratively responsibie. This s the num-
ber of boxes served by a comtracior for whom you are
admmnistratively responsibie and which are located n the ZIP Code
of another office.

12. Enter the number of classified stations andlor branches that have
camier deivery sernvice

{a) A contract station is 3 detached finance ungt manned by non-postal
employess

(o) A rural station is 3 post office box ozlivery unit serviced by a rural
c3rmier.

{c) A community post office is a coniract unit which prevides service in
a small community.

15, To receive credit for 3 seasonal workload increase the items shown on
the szasonal workioad portion of the form must show 3 25% increase
and must last for 3 minimum of 8 weeks. The Christmas Season is not
10 be considersd as a seasonal workload ncrease, Should your offce
have 3 seasonal workload mcrease you should enter the exact number
of weeks the season lasis and completz the seasonal workload portion
of the form in its enfirety,

Questions 16 Thru 25 Should Be Answered Y (Yes) or N (No)

18 Does office separate massed outgoing mail orgnating in other associ-
3te offices to three digit ZIP CODE desgnating offices andior area distri-
tution centers and demonstate 3 culing, facing and cancelling
oparaton?

17. Does offce separate massed three digit sorted ncoming mail to a fve
auyit sort for other associate offices?

18 Does office separate incoming mail 1o carner routes for other associate
offices?

12 Does office separate all incoming letter size mail to oy, rural and/or star
roates?

20. Does office separate all incoming fiats 1o city and/or rural carmier routes
without assistance from an MPC?

21. Do you have a vehicle maintenance facllity under your jurisdiction?
22 Do you have an air fransfer cffice under your jurisdiction?

23. Do you ocoupy a government-ownad bulding and lease a portion of the
buslding fo someone else?

24 Dges your office operate a Muitple Posaion Lefter Sorting Machme|
(MPLSM) or Single Position Letter Sorting Machine (SPLSM)7?

25. Does your office distribute food stamps?

75 Form 150, January 1883 (Reverse)
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

(]

o

Office Name: ARGYLE
Office Zip+4: 32422 -9998 District: NORTH FLORIDA PFC
Activity WSCs
General Delivery Families Served (ltem 3, PSForm 150) ... ......oovvvnnn s 0 X1.0 =
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150). .. ............ 98 X1.0 =
Possible City Deliveries (ltem 5, PSForm 150) . . ...oovv e, 0 X133 =
Administrative Rural Boxes Served (ltem 6, PSForm 150) ... .............. 0 X1.0 =
Intermediate Rural Boxes Served (Item 7, PSForm 150) . . ... .oovvvnnnn.. 0 X0.7 -
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(fem 8, PS FOrmM 150) . . v v vt ittt e et e e e e e e e
- 0 X03 B
Administrative Highway Contract/Star Route Boxes Served
(em 8, P Form 150) . .. oottt i et e et
e 0 X 1.0 B
Intermediate Highway Contract/Star Route Boxes Served
(Hem 10, PS Form 180) . ...ttt it e e et
- 0 X0.7 =
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Item 11, PSForm 150) . . .. .o vv i i iie e anns 0 X 0.3 =
Total Activity WSCs . . ..............
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 45 units = 22.50
Next 700 revenue units: 0.25 X 0 units = 0.00
Next 5000 revenue units:  0.10 X 0 units = 0.00
Balance of revenue units: 0.01 X 0 units = 0.00
Total revenue WSCs: 47.50
Activity WSCs 98 + Revenue WSCs = 47.50 Base WSCs 14550 = EAS Grade 11
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
CAROLYN KIRCE CAROLYN.L. KIRCE@USPS.GOV
Printed Name Signature
NORTH FLORIDA PFC District Review Coordinator 02/03/2011

Title Date
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Docket: 1353310 - 32422
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Page Nbr: 1

Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4

ARGYLE 32422 - 9998

Dates Recorded 01/29/2011 _ through 02/11/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat-01/29 0 0 0 0 0 0 0 0
Sun - 01/30 0 0 0 0 0 0 0 0
Mon - 01/31 208 57 72 43 5 3 0 0
Tue - 02/01 88 44 17 21 0 0 0 0
Wed - 02/02 76 94 8 2 2 0 0 0
Thu - 02/03 115 55 2 8 0 1 0 0
Fri- 02/04 85 10 11 18 2 2 0 0
Sat - 02/05 0 0 0 0 0 0 0 0
Sun - 02/06 0 0 0 0 0 0 0 0
Mon - 02/07 189 38 27 21 4 0 0 0
Tue - 02/08 131 38 18 20 0 0 0 0
Wed - 02/09 106 25 21 17 4 2 0 0
Thu - 02/10 157 51 14 5 2 0 0 0
Fri- 02/11 78 46 2 28 0 1 0 0
TOTALS 1,233 458 192 183 19 9 0 0
Daily Average 123.3 45.8 19.2 18.3 1.9 0.9 0.0 0.0
Signature of Person Making Count: CAROLYN KIRCE
Printed Name: CAROLYN KIRCE
Date: 02/14/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

ARGYLE 32422 - 9998

Dates Recorded 01/29/2011 through 02/11/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 01/29 0 0 0 0 0 0 0 0
Sun - 01/30 0 0 0 0 0 0 0 0
Mon - 01/31 681 0 = 0 5 7 0 0
Tue - 02/01 562 0 2 0 7 4 0 0
Wed - 02/02 687 0 2 0 - 8 0 0
Thu - 02/03 1072 0 3 0 5 6 0 0
Fri - 02/04 987 0 A4 0 1 8 0 0
Sat - 02/05 102 0 0 0 0 0 0 0
Sun - 02/06 0 0 0 0 0 0 0 0
Mon - 02/07 1302 0 2 0 6 3 0 0
Tue - 02/08 677 0 0 4 9 0 0 0
Wed - 02/09 872 0 1 V] 4 B 0 0
Thu - 02/10 988 0 2 0 3 5 0 0
Fri-02/11 1102 0 3 4 8 0 0 0
TOTALS 9,032 0 23 8 52 45 0 0
Daily Average 903.2 0.0 2.3 0.8 52 4.5 0.0 0.0

Signature of Person Making Count:

Printed Name:
Date:

CAROLYN KIRCE

CAROLYN KIRCE

02/14/11
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E UNITED STATES
POSTAL SERVICE »

02/15/2011
OIC/POSTMASTER
SUBJECT: ARGYLE Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the ARGYLE Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the ARGYLE Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to CAROLYN KIRCE by 03/01/2011. This information will be entered
into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

I2lslelelolelolg
ICICICICITIT |

If you have any comments on alternate means of providing services to the ARGYLE customers,
please provide them below:

Argyle residents receive street delivery service by the Defuniak Springs Post Office. Argyle Post
Office Box customer's that are not currently receiving street delivery will have the option of
receiving street delivery mail service by the Defuniak Springs Post Office or open a new post office
box at any other post office location.

CAROLYN KIRCE
Post Office Review Coordinator

Comments:

cc: Official Record
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B YTED STATES
POSTAL SERVICE.
02/072011 - L

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the ARGYLE Post Office, 32422 - 9998, located in Walton County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

CAROLYN KIRCE
Post Office Review Coordinator
NORTH FLORIDA PFC

NBR records of mail theft or vandalism: 45

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet
Post Office Name ARGYLE ZIP+4 32422-9998
Congressional District FL-01 Date 04/12/2011

List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

There are no security factors to consider at this facility, they have never encountered any issues with water, restrooms, elc.

Is the facility accessible to persons with disabilities? [E Yes D No

Syr lease option effective 2/1/2007 through 1/31/2012 @ $3,300: no 30-day

Lease terms? 30-day cancellation clause? :
cancellation clause

Are suitable alternate quarters available [or an independent Post Office? If so, where?
No!

List potential CPO sites.
None

Are there any postage meler customers or permit mailers? D Yes [E No

If yes, please identify them by name and address.
NO

Which career and noncareer employees will be affected and what accommodations will be made for them?
There is a PMR that will be affected and will be reassigned to the needs of service.

How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

Mail is received by contract driver: the first drop off arrives at 06:00 AM AND the 2nd truck at 8:00 AM. The contractor picks up PM
dispatches at 1545 and 1700, If services are discontinued the AM/PM contract would be eliminated. Argyle residents currently receive
street delivery by a rural carrier out of the Defimiak Springs Post Office; mail delivery will be extended to Argyle PO Box customers
that will be either going to Street delivery or opening a new PO Box at another location. The Rural Carrier will sale stamps supplies,
money orders and collect mail.

How Post Office boxes are installed? 216
How Post Office boxes are used? 98
What are the window service hours? 08:30 - 13:00 - 14:30 - 16:00 M-F
08:30 - 11:00 S
What are the lobby hours? 24 hours M-F
24 hours §

Have there been recent cases of mail theft or vandalism reported to the postmaster/O1C? Explain.
No




Post Office Survey Sheet conrinued)

Docket: 1333310 - 32422
Page Nbr: 15
Page Nbr, 2

10.

What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?
Small refrigerator and microwave

List potential CBU/parcel lockers sites and distances from present Post Office site.

None

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical

2 >
12, handicaps, etc.) How can these people be accommodated?
The Postal Service will continue to focus on providing customers with excellent service. Customers who cannot drive, have
infirmities or a physical handicap can purchase stamps or mail packages from the rural carrier that will be servicing mail delivery in
the community.
13.  Rural delivery/HCR delivery.

a.

b.

™m e R o

What is current evaluation?
Will this change result in the route being overburdened?

If so, what accommodations will be made to adjust the route?

How many boxes and miles will be added to the route?

What would be the additional annual expense if the route is increased?

What is the one-time cost of CBU/parcel locker installation (id appropriate)?
At what time of the day does the carrier begin delivery to the community?

Will this delivery time be affected if the office is discontinued? (Y or N)

If s0, how?

K40

[j Yes E No

22, box () Miles

1350

0

10:30

D Yes E No

0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

discontinued? If so, how (Cost)? IE More D Same [j Less

Argyle box fee is group 5; size 1 cost is $20 for 6 months. The administrative box fee is group 3; size | cost is $30 for 6 months.
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Community Survey Sheet

Community Survey Sheet
Post Office Name ARGYLE ZIP+4 32422-9998

Congressional District FL-01 Date 04/04/2011

l. Incorporated? D Yes IE No

Local government provided by: County Commissioner
Police protection provided by: Walton County Police
Fire protection provided by: Argyle Volunteer Fire Department
School location: No schools in Argyle
2. What population growth is expected? (Please document your source)

The 2010 census has no documented information for Argyle, FL.

3. What residential, commercial, or business growth is expected? (Please document your source)

Per the Fire Chief: Information obtained from the growth management of Defuniak, an industrial park and 3 housing developments
are in the plans and forth coming. Also, construction has been completed on 4-6 homes in Argyle and are occupied; street delivery is
also provided by the Defuniak Springs Post Office.

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (sece ASM 515.23)?
Check with the field real estate office when verification is needed.)

There was no historical information on record or mentioned at the two (2) community meetings, Argyle is a small rural community
founded in the early 18900's. The Argyle Post Office is a vital part of the community. It is a part of their heritage, identity and who the
people are. For the community it is not about the money or the number of retail transactions completed through the post office window
but their long standing, willingncss and determination to remain connected to each other as a small, unique community.

5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?

There are no major businesses in Argyle such as grocery stores, fast food chaines, restaurants, hotels, banks, and schools. There are 29
small business owners such as Mehlhorns Mini Mart, dollar Plus, Hogan Car Care, and Taylor A/C to name a few providing services to
the community. Argyle has six (6) religious institutions and one (1) community center. The discontinuance would impose an extreme
hardship on sixteen (16) widows living within 2 miles of the post office, fourteen (14) are elderly and four (4) disabled. The community
is made up of doctors, lawyers, judges, educators, small business owners farmers, ranchers, wealthy, poor, and all others in betwee.
Many of the residents are elderly. Argyle is diverse.

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

Fill out money orders and address envelope; even the customer's that are not boxholder's they too come in to get there money orders
filled out and envelopes addressed; here at Argyle they take care of the customer by not only providing postal services but additional
services that help make the community complete, The clerks that work in Argyle believe in helping each and everyone of the customer
to the fulliest of their ability no matter what the service need may be. It is estimated that 17 box customers may have some physical
handicap; a few customers are unable to read or write.
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: ARGYLE
Office Zip+4: 32422 -9998 District: NORTH FLORIDA PFC

1. Enter the number of additional
boxes to be added to the route 0 X 3.64 hours per year

2. Enter the number of additional
miles to be added to the route 0.00 % 10.40 hours per year

Total time added to the route

3.  Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00




Rural Route Cost Analysis Form
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: ARGYLE
Office Zip+4: 32422 -9998 District: NORTH FLORIDA PFC
1. Enter the number of additional
boxes to be added to the rural route 18
2. Enter the number of additional
miles to be added to the route 0.00
Enter the volume factor 1.59
Total (additional boxes x volume factor)
3 Enter the number of additional boxes
to be added to the rural route 18
Centralized boxes 0.00 % 1.00 Min
Regular L route boxes 0.00 x 1.82 Min
Regular Non-L route boxes 18.00 x 2.00 Min
Total additional box allowance
4. Enter the number of additional daily miles to be added to x 12 Mileage
the rural route 0.00 Standard
Total additional minutes per week
(miles carried to two decimal places)
5. Total additional annual minutes
(additional minutes per week year) 64.62 x 52 Weeks
6. Total additional annual hours
(additional annual minutes/
60 minutes per hour) 3,360.24 /60 Minutes
7.  Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 24.11
Total Annual Cost (additional annual hours x rural cost per hour)
8. Enterlock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

28.62

0.00

0.00

36.00

36.00

0.00

64.62

3,360.24

56.00

1,350.26

0.00

1,350.26
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IJ.S, Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
03no2011
2. Fost Office Name T Shleand 2P 4 Code
ARGYLE | FL, 32422-9998

. ct, Custfomer
NORTH FLORIDA PFC
. Reason roposal to Disco
Retail transactions have declined at the
[Argyle Post Office by approxmataly 4% since
scal year 2010, while revenus has also
eclined by approximately 4% for the same
period. The Postal Service feels that regular
and effective service will continue to be
provided through rural route service, Plus the
Defuniak Springs Post Office is located within

rvice

No Suspension

. Area, omer Servica 6. County 7. Congressional DIstrict
SOUTHEAST Walton FL-01
nua 3 mergency suspe eason an () . Fropose: rmana| emate e

5 miles,
T1. Staling 12. Hours of Service
& Time M-F Sat Total
a [] em [#/] PM vacancy Reason & Date: retired 08:30 - 13:00, 14:30 - 16:00 | 08:30- 11,00 Windaw
Hours
Occupied 1172172008 Per Week
a. Lobby Time M-F Sat

b D olc D Carser I ﬂ Nan-Career 24 hours 24 hours 22,50
¢. Current PM POSITION Level

(150)EAS-11 Downgraded from EAS-11

d. No of Clerks- 0 No of Carger- 0 No of Non-Caresr- 0

&. No of Others- 1 No of Career- 0 No of Nen-Career- 1

| . Nu T O mers Serve 14, ﬂﬂ“y Volume !’fs:u!

a. General Delivery | 0 Types of Mail | Racelved | Dispatched

b, P.O. Box | 98 a, First-Class | 169 | 403

. City Delivery | 0 b. Mewspaper | ar | a

d. Rural Dellvery | 0 <. Parcel | 2 ] 9

o, Highway Contract Route Box | 0 d. Other | 0 | 0

I. Total | a8 @. Total | 206 | 915

g. No. Receiving Duplicate Service | 1] 1, No. of Postage Metars | 0

h. Average No. Daily Transactions | 40.20 0. No. of Permits | 0

[TThances a. F7 ecol B.EAS Step 1 | c. PM Fringe Benells|

2008 $28153 PM Basic Salary |(33.5% of b.)

2008 $ 27,744 {no Cola) $11.111

2010 § 26,762 $33188

IE. ul.l.larl

D Postal Owned
30-day cancellation clause? IE Yes D No
Locatad In: D Business D Home D Cther

[ ﬂ Leased (i Leased, Expiration Date) 01312014

Evicted? D Yes [_E No (if Yes, must vacate by}
Suitable alternate quarters available? D Yes {E No

Annual Leasa § 4800

[T85. Explain

17. Schools. Churches and Organization in Service Area: No: 8 18, Administrative/Emanating Office (Proposed)
Argyle Baptist; St Johns AME; Macedonai Baptist; Pleasant Grove EAS _
Presbyterian, New Deliverance Holy Pentacestal Church, Euches Valley Name ~ DEFUNIAK SPRNGS FL PO evel 20 Miles Away 5.3
Presbyterian, Eutheanna community Canter, Florida Conference Window Service Hours: M-F D8 ! SAT 10.00 12:00
Lobby Hours: M-F2ARour  GAT 24 hour
PO Boxes Available. 828
18, Businesses in Service Area Noo 29 | 20, Nearest Post Office (if different from above):
FI Forestry division, Mehlhorns Minl Mart, Concrete Manufacturing, gold DEFUNIAK SERNGS FL PO EAS
Chicks, Perdue Farms, Taylor A/C, Days Service Station, Argyle Water Name Level Miles Away 5.3
System, Dental office, Argyle Fire Dept, Hogan;s Car Care, Garden Windaw Service Hours: M-F 05 30 1830 SAT 10:00 12:00
Companion, Bender Assoc, Game Addicts, Dollar Pius, Earl Matthews Lebby Hours: M-F 24 hours SAT 24 hours
Nursary, Barlow's Utility Services, Transmission Repair, Murhpy's Diesel
repair, Tyndall Enterprises, Strickland's Tres, Lawrence & Son Excavating, | PO Boxes A 626
Vereen's Farrier, Metal Salvage, Argyle Acres, Total Homes, Nowling
Mechanical, Pre-FPaid Legal, Several Loggiing Business
21, anama By
Frnted Name and THe Signalure elephone No. AC {)
CAROLYN KIRCE CARGLYN KIRCE (804) B58-6624
iscontinuance Coordinator Hame elephone No. Tocation
CAROLYN KIRCE (904) B58-6624 JACKSONVILLE, FL

oM 4920. June 3
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A, Office
Name: ARGYLE

State: FL Zip Code: 32422
Area:  SOUTHEAST District. NORTH FLORIDA PFC -
Congressional District: ~ FL-01 County: Walton
EAS Grade: 11

Finance Number: 110270

Post Office: [v] Classified Station ] Classified Branch ] cro []

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by: Carolyn Kirce Date: 04/13/2011
Title: NORTH FLORIDA PFC Post Office Review Coordinator
Tele No: (904) 858-6624 Fax No: (804)

858-6632
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OIC/POSTMASTER

SUBJECT: ARGYLE Post Office

Enclosed are questionnaires addressed to customers of the ARGYLE Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 03/10/11 for further review.

Carolyh Kifes

Post Office Review Coordinator
Enclosures
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E UNITED STATES
POSTAL SERVICE »
02/22/2011

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the ARGYLE Post Office retired on 11/21/2009. The Office is being studied for possible closing or consolidation
for the following reasons: Retail transactions have declined at the Argyle Post Office by approximately 4% since fiscal year 2010,
while revenue has also declined by approximately 4% for the same period. The Postal Service feels that regular and effective
service will continue to be provided through rural route service. Plus the Defuniak Springs Post Office is located within 5 miles.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the DEFUNIAK SPRNGS FL PO,

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the DEFUNIAK SPRNGS FL PO, located 5.3 miles away. Hours of service at this office
are 08:30 16:30, Monday through Friday, and 10:00 12:00 on Saturday. Post Office box service is available at this location at
increased fees.

I invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 03/08/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Defuniak Springs Civic Center on 03/08/2011 from 6:00 PM to 8:00 PM to answer questions and provide information about our
service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Carolyn Kirce at (904) 858-6624,
Thank you for your assistance.

Sincerely,

TODD SMITH

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ARGYLE Post Office for each of the following;

Postal Services Daily =~ Weekly Monthly Never
a. Buying Stamps D D D D
b. Mailing Letters ] [ O [
¢.  Mailing Parcels D D D D
d. Pick up Post Office box mail m D D D
e. Pick up general delivery mail D D D [
f.  Buying money orders |:| D D D
W, Dobvery Gonfrmaton, or Sgnature Contrmaton” - r = [T O O O
h.  Sending Express Mail D D D D
i.  Buying stamp-collecting material D D D []

Other Postal Services

a.  Entering permit mailings D YES |:| NO
b. Resetting/using postage meter [j YES D NO
Nonpostal Services
Picking up government forms
& (such as tax forms) D Yeh D NG
b.  Using for school bus stop []YEs [_]NO
c.  Assisting senior citizens, persons with disabilities, etc. [JYes [_]NO
If yes, please explain:
d. Using public bulletin board |:| YES [:I NO
e. Other D YES [j NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes []No

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
[]  shopping
[[]  Personal needs
[]  Banking
[]  Employment
[[]  Social needs
5. Do you currently use local businesses in the community?
(] ves[ ] No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written proposal
is prominently posted for 60 days at affected post offices, along with an "Invitation for Comments,” which
formally invites customer comments. At the end of the 60-day comment period, additional review is made
at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior level postal management

]

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

v o
¢ )

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission
Discontinuance shall not
\ - be sooner than 60 days
after posting the final decision

The Postal Regulatory Commission

shall render a decision
within 120 days
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POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS v
Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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02/2212011
Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The postmaster at the ARGYLE Post Office retired on 11/21/2009. A review of the business activities of the Post Office revealed
that the office workload had declined. Our office review revealed an average 40.20 daily retail window transactions. This reduced
waorkload suggests that the maintenance of an independent office at ARGYLE may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by Rural Route Service emanating from the DEFUNIAK SPRNGS FL PO.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the DEFUNIAK SPRNGS FL PO, located 5.3 miles away. Hours of service at this office
are 08:30 16:30, Monday through Friday, and 10:00 12:00 on Saturday. Post Office box service is available at this location at the
same fees.

I invite you to think about a possible change to Rural Route Service. Please return the enclosed questionnaire by using the
pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the on from to . to answer questions and provide information about our service. You may wish to discuss and submit your
questionnaire at that time.

If you have any questions, you may call Carolyn Kirce at (904) 858-6624,

Thank you for your assistance,
Sincerely,

A

TODD/SMI

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate),
Summary of Post Office change regulations
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04/08/2011
ADAM J. STEWART

PO BOX 42
ARGYLE, FL 32422

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

« You expressed a concerned about the special attention and assistance provided by the personnell at the Argyle Post Office. As
with any service organization, quality customer service from professional, courteous, and friendly employees is vital. We are
always concerned when a customer is not satisfied with the way we conduct a transaction or provide a service.

» You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommeodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624,

Sincerely.'

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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04/08/2011
ANNA C COGDELL

PO BOX 183
ARGYLE, FL 32422

Dear Postal Service Customer;

Thank you for returning your questiannaire concerning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624,

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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UNITED STATES
POSTAL SERVICE .

04/08/2011
BLYTHE GOTTLEIB

PO BOX 31
ARGYLE, FL 32422

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

= You expressed a concern about irregular hours that the rural route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery times. If you
desire special services from the rural carrier you may leave a note in your mailbox instructing the carrier to sound his horn, and
then meet the carrier to receive services. Retail services may also be obtained at the administrative post office located ___ 8
miles away.

= You expressed a concern about mailbox installation and maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely and conveniently served by the carrier and must be located on
the right-hand side of the road in the direction of the carrier's travel. Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact the administrative postmaster or carrier for advice on
placement of mailboxes and mailbox height and supports.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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E UNITED STATES
POSTAL SERVICE »

04/08/2011
BONITA BRYAN

PO BOX 23
ARGYLE, FL 32422

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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a UNITED STATES
POSTAL SERVICE

04/08/2011
BOBBY DALE MARTIN

156 MACEDONIA CH RD
DEFUNIAK SPRINGS, FL 32435

Dear Postal Service Customer:

Thank you for returning your questiennaire conceming the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

= You expressed a concern about nonpostal services. Nonpostal services provided at the suspended Post Office will be available at
the administrative Post Office. Government forms normally provided by the post office will also be available at the administrative
Post Office or by contacting your local government agency.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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POSTAL SERVICE «
04/08/2011
BRYANT D. CAMPBELL
PO BOX 14

ARGYLE, FL 32422
Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the propesed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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POSTAL SERVICE

04/08/2011
CHARLES A DAY

PO BOX 116
ARGYLE, FL 32422

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

= You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(504) 858-6624,

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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UNITED STATES
E POSTAL SERVICE»
04/08/2011
CHIEF JONATHAN DAY
PO BOX 61

ARGYLE, FL 32422
Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

= You expressed a concern about senior citizens, Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services ta Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for hardship
delivery, customers may contact the administrative postmaster for more information.

« You expressed a concern about the detrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the suspended Post Office community.
There is no indication that the business community will be adversely affected. Questionnaire responses revealed that customers
will continue to use local businesses if the post office is discontinued.

» You expressed a concern about growth in the community. The growth of a community does not depend on the location of a post
office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future growth.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a |ater date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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UNITED STATES
POSTAL SERVICE «

04/08/2011
CHIEF JONTHAN DAY

PO BOX 61
ARGYLE, FL 32422

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

Ifit is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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04/08/2011
CLARENCE CAMPBELL

PO BOX 14
ARGYLE, FL 32422

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the

ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Bivd Ste 800
Jacksonville, FL, 32207-0000
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04/08/2011
CLIFFORD H. DAVIS

955 OLD AIRPORT RD
BASCOM, FL 32433

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Bivd Ste B0O
Jacksenville, FL, 32207-0000
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E UNITED STATES
POSTAL SERVICE «

04/08/2011
CONNIE MILLER
4581 US 90E

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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POSTAL SERVICE
04/08/2011
D ROBERTS

2608 HWY 183A
PONCE DE LEON, FL 32455

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

* You expressed a concerned about the special attention and assistance provided by the personnell at the Argyle Post Office. As
with any service organization, quality customer service from professional, courteous, and friendly employees is vital. We are
always concerned when a customer is not satisfied with the way we conduct a transaction or provide a service.

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience,

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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B FOSThL Service.
04/08/2011
DANNY AND CONNIE TAYLOR
PO BOX 86

ARGYLE, FL 32422
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

« You expressed a concern that since the people of your community paid taxes the post office should remain open. The Postal
Service is not supported by tax dollars and must meet expenses by revenue it generates. Operational savings for the Postal
Service contributes in the long run to stable postage rates and savings for customers,

Ifitis determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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E UNITED STATES
POSTAL SERVICE »

04/08/2011
DEBRA BASS

13796 HWY 81
PONCE DE LEON, FL 32455

Dear Postal Service Customer:

Thank you for retumning your questionnaire concemning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the

ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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POSTAL SERVICE
04/08/2011
DIANNA GEAR

90 ROOSEVELT AVE
DEFUNIAK SPRINGS, FL 32435

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

* You expressed a concerned about the special attention and assistance provided by the personnell at the Argyle Post Office. As
with any service organization, quality customer service from professional, courteous, and friendly employees is vital. We are
always concemned when a customer is not satisfied with the way we conduct a transaction or provide a service.

* You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Maoney Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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POSTAL SERVICE «
04/08/2011
EDITH K MEHLHORN
PO BOX 72

ARGYLE, FL 32422
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

* You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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UNITED STATES
POSTAL SERVICE

04/08/2011
FRAWNY WELLBORN

PO BOX 21
ARGYLE, FL 32422

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about senior citizens, Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services ta Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for hardship
delivery, customers may contact the administrative postmaster for more information.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624,

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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POSTAL SERVICE »
04/08/2011
HENRY SHERWOOD BASS
13796 HWY 81

PONCE DE LEON, FL 32455
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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E UNITED STATES
POSTAL SERVICE »

04/08/2011
J MARTIN

PO BOX 52
ARGYLE, FL 32422

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about nonpostal services. Nonpostal services provided at the suspended Post Office will be available at
the administrative Post Office. Government forms normally provided by the post office will also be available at the administrative
Post Office or by contacting your local government agency.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624,

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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E UNITED STATES
POSTAL SERVICE »
04/08/2011

JAMES E. BURNHAM

124 LEISURE LAKE RD
, 32433

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

* You expressed a concern about nonpostal services. Nonpostal services provided at the suspended Post Office will be available at
the administrative Post Office. Government forms normally provided by the post office will also be available at the administrative
Post Office or by contacting your local government agency.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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E UNITED STATES
POSTAL SERVICE »

04/08/2011
JAMIE TOLBERT

PO BOX 22
ARGYLE, FL 32422

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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E UNITED STATES
POSTAL SERVICE»
04/08/2011
JANET TOWERY

3130 KINGS LAKE RD
BASCOM, FL 32423

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concerned about the special attention and assistance provided by the personnell at the Argyle Post Office. As
with any service organization, quality customer service from professional, courteous, and friendly employees is vital. We are
always concerned when a customer is not satisfied with the way we conduct a transaction or provide a service.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000



Docket; 1353310 - 32422
Item Nbr; 22

Page Nbr: 24

B FOSTAL SERVICE

04/08/2011
JESSICA NORRIS

PO BOX 143
ARGYLE, FL 32422

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624,

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000



Docket: 1353310 - 32422
ltem Nbr: 22
Page Nbr: 25

E UNITED STATES
POSTAL SERVICE.

04/08/2011
JOHN DAY

PO BOX 10
ARGYLE, FL 32422

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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E UNITED STATES
POSTAL SERVICE »
04/08/2011

JONATHAN DAY

116 MACEDONIA CHURCH RD
, 32435

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste B0O
Jacksonville, FL, 32207-0000
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E UNITED STATES
POSTAL SERVICE .
04/08/2011

JUDITH D. TEMBY

26 BRADLEY DR
DEFUNIAK SPRINGS, FL 32435

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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E UNITED STATES
POSTAL SERVICE

04/08/2011
JULIE ANN WALKER

634 E. BURDICK AVE
, 32433

Dear Postal Service Customer;

Thank you for returming your questionnaire concerning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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E UNITED STATES
POSTAL SERVICE »

04/08/2011
KATHRYN HOBBS

POO BOX 3
ARGYLE, FL 32422

Dear Postal Service Customer:

Thank you for returning your gquestionnaire conceming the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

« You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services ta Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for hardship
delivery, customers may contact the administrative postmaster for more information.

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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UNITED STATES
POSTAL SERVICE»

04/08/2011
KEVIN GRIGGS

179 ARGYLE RAILROAD AVE
. 32435

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000



-

Docket: 1353316 - 32422
Item Nbr. 22
Page Nbr: 31

E UNITED STATES
POSTAL SERVICE»

04/08/2011
L.D. RAFEY

PO BOX 99
ARGYLE, FL 32422

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services ta Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for hardship
delivery, customers may contact the administrative postmaster for more information.

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Bivd Ste 800
Jacksonville, FL, 32207-0000
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04/08/2011
LORAINE GRIGGS

PO BOX 72
ARGYLE, FL 32422

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and censidered carefully before further action is taken.

In response to your letter;

* You expressed a concerned about the special attention and assistance provided by the personnell at the Argyle Post Office. As
with any service organization, quality customer service from professional, courteous, and friendly employees is vital. We are
always concerned when a customer is not satisfied with the way we conduct a transaction or provide a service.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624,

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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E UNITED STATES
POSTAL SERVICE «

04/08/2011
MACE E. CAMPBELL

PO BOX 14
ARGYLE, FL 32422

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) B58-6624,

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Bivd Ste 800
Jacksonville, FL, 32207-0000
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POSTAL SERVICE»
04/08/2011

MERLIN & DARLENE KNEPP

1714 VALEE ROAD
PONCE DE LEON, FL 32455

Dear Postal Service Customer:

Thank you for returing your questionnaire concemning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

* You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624,

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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MS. ROSETTA P. DAY

41 COUNTY HWY 10A SOUTH
, 32434

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

* You expressed a concern about irregular hours that the rural route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery times. If you
desire special services from the rural carrier you may leave a note in your mailbox instructing the carrier to sound his horn, and

then meet the carrier to receive services. Retail services may also be obtained at the administrative post office located _ 8
miles away.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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E UNITED STATES .

04/08/2011
NANCY BRADLEY

PO BOX 16
ARGYLE, FL 32422

Dear Postal Service Customer:

Thank you for retuming your questionnaire concemning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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NO NAME

ARGYLE, FL 32422
Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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POSTAL ®
04/08/2011

NOLA MCMILLAN

28 BRADLEY DR
DEFUNIAK SPRINGS, FL 32435

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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POSTAL SERVICE »

04/08/2011
OLETTA RAY

731 CO. HWY 182
, 32433

Dear Postal Service Customer:

Thank you for returing your questionnaire concerning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concerned about the special attention and assistance provided by the personnell at the Argyle Post Office. As
with any service organization, quality customer service from professional, courteous, and friendly employees is vital. We are
always concerned when a customer is not satisfied with the way we conduct a transaction or provide a service.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) B58-6624,

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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B POSTAL Seivice

04/08/2011
POSTAL CUSTOMER

PO BOX 30
ARGYLE, FL 32422

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the ARGYLE Paost Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624,

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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E UNITED STATES
POSTAL SERVICE»

04/08/2011
ROOSEVELT HOPKINS

PO BOX 39
ARGYLE, FL 32422

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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E UNITED STATES .

04/08/2011
SARAH E MOSLEY

PO BOX 96
ARGYLE, FL 32422

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

= You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624,

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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ST JOHN AME CHURCH
PO BOX 165

ARGYLE, FL 32422
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Bivd Ste 800
Jacksonville, FL, 32207-0000
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04/08/2011
UTAZER B UNDERWOQOD
PO BOX 25

ARGYLE, FL 32422
Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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E UNITED STATES ;

04/08/2011
WANDA EDWARDS

PO BOX 49
ARGYLE, FL 32422

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

* You expressed a concern about nonpostal services. Nonpostal services provided at the suspended Post Office will be available at
the administrative Post Office. Government forms normally provided by the post office will also be available at the administrative
Post Office or by contacting your local government agency.

* You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624.

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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POSTAL SERVICE.»
04/08/2011
WILLIAM A STEADLEY-CAMPBELL
PO BOX 68

ARGYLE, FL 32422
Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the ARGYLE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

* You expressed a concern about the loss of the Communities' identity. A community’s identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the ARGYLE Post Office should be pursued, a formal proposal will be posted in the
ARGYLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Carolyn Kirce at
(904) 858-6624,

Sincerely,

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd Ste 800
Jacksonville, FL, 32207-0000
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MANAGFR, CONSUMER AFFAIRS & CLAIMS
NORTH FLORIDA DISTRICT

UNITED STATES

POSTAL SERVICE

April 14, 2011

Rosetta P. Day
41 County Highway 10A South
Defuniak Springs, FL 32435-3055

Dear Ms. Day:

This serves as acknowledgement of your recent correspondence to Todd Smith, Manager Post Office
Operations, regarding the Argyle Post Office.

Thank you for sharing your comments with us. | realize the importance of our presence in your
community and the relationship that the local Post Office plays in the life of many small and rural
communities.

As you are aware, the U.S. Postal Service is a self-supporting agency that funds its operations from
the revenue generated by the sales of our products and services — not taxpayer subsides received
through the Congressional appropriations process. Like so many businesses today, the Postal
Service is experiencing significant financial challenges related to declining mail volumes and revenue.
The severe and sustained contraction in the general economy significantly reduced mail volume. In
addition, the steady growth of electronic alternatives such as electronic fund transfers and email has
added to the reduction in mail volume. We estimate a 36 billion piece decline over the past three
years

In the face of such difficulties, the Postal Service is reviewing all aspects of our operations to mitigate
the impact. Failure to do so would be irresponsible and threaten our ability to accomplish our mission
of providing universal service to the nation at affordable prices.

As information, a study of discontinuance entails the collection of extensive information. In addition,
customer input is solicited via questionnaires, meetings and other methods to ensure that all issues
are fully explored before any final decision is made. All final decisions are subject to review by the
independent Postal Regulatory Commission, and the discontinuance procedures contained in Title 39,
United States Code, are exercised before an independent Post Office can be permanently closed,

Ms. Day, please be assured your comments, along with others received, will be included in the official
record and considered carefully before further action is taken

Sincerely,

e /
‘é‘(_"..(;, f/fl Atse
“Lindy Green

PosT OFFICE Bo 40003
JACKSONVILLE, FL 32203-0005
904/ 858-6520)

Fax: 904/ 858-HA00
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Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the ARGYLE Post Office on 02/22/2011, Additionally, during the
survey period, questionnaires were available at the ARGYLE Post Office to walk-in retail customers.

Number of Questionaires
Total questionnaires distributed 125
——
Faverable to proposal 1
Unfavorable to proposal 23
Expressing no opinon 22
Total questionnaires received 46
Postal Concerns
The following postal concerns were expressed
1 Concern (Ne Opinian):
* Customer expressed a concern about nonpostal services
Response:
You expressed a concern ebout nonpaestal services. Monpestal services provided al the suspended Post Office will be
avallable at the administrative Post Cffice. Government farms normally provided by the post office will also be avallable at
the administrative Post Office or by contacting your lucal gavernment agency
2 Concern (No Opinion):
" Customers felt the post office should remain open since they paid taxes
Response;
You expressed a concern that since the people of your community paid taxes the post office should femain open. The
Postal Service is nol supported by tax dollars and must meet expenses by fevenus |t geherstes, Operatianal savings for the
Postal Service contributes in the long run to stable posiage rates and savings lor clistomers
3 Concern (No Opinion):
" Customers said they would miss the special attention and assistance provided by the personnel at the Argyle Post Office
Response:
You expressed a concerned about the spedial attention and assistance provided by the persennell at the Argyle Post Office
As with any service organization, quality customer service from professional, courtecus, and friendly employees is wital, We
are always concamed when a customer iz not satisfied with the way we conduct a transaction of provide & service
4 Concern (No Opinion):
* Customers were concermned about having to travel to another post office for service
Response:
You espressed a concem about hawng 1o travel to artother post office for service, Servicas provided at the post office will
e avallable fram Lhe carrier, and customers will not have 1o travel to another post office tar service Mosi trassactians do
rial reguire mesting the carmer al the imajilbax. Btamps by Mail and Money Order Application fenms are available for
CusSiomer conven|ence.
5 Concern {No Opinion):
* Customers were concermed about senior citizens
Response:
You expressed a concern about senior citizens. Camet seivice 15 benaficial to many senlor atizens and those who face
special challenges because the carrier can powvide delivery and retail szrvices to . Customers do not have (o make a
special trip fo the post offica for sarvice, Special provistons are made for hardship cases or special customer needs, To
request an exception for hardship delivery, customers riay contact the adminisirative postmaster for mere information,
6 Concem (No Opinion);
* No Concemn
Response:
7 Concern (UnFavorable):
* Customer expressed a concern about irregular hours that the rural route serves the community
Response:
You expressed a concemn aboul iregular hours that the rural route serves the community. Qur carriers strive o provide
service at approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery
times. |f you desire special services fram the rural camler you may leave a note In your mailbex insiructing the camer to
sound his horn, and then meet the carner o recajve services, Retail services may also be obtained at the administrative
post office located 8 miles away
8 Concern (UnFavorable):
*  Customer expressed a concern about irregular hours that the rural route serves the community
Response:
Yo exprassed & concern about wregular hours that the wral routs serves the community. Gur carcers sirnve to provide
sarvice Al appreximately the same time on a dailly basis, nowever mail valumes and weather condittons often effect delivery
times It you desire special senices from 1he rural camer you may leave-a note in your mailbox instructing the camer to
sound s horn. and then meet the carner to recelve services, Retaill services may alsc be ablained at the admnistrative
past office lncated __ 8 miles away
9 Concemn (UnFavorable):
' Customer expressed a concern about nonpostal services
Response:
Yol expressed 2 concam abouw! nonpostal services, Nonpostal sepvices provided at the suspended Post Office will be
available al the administralive Pos| Office. Govammean! forms namially provided by the post office will alse be available at
{he administrative Post Offica or by contacting your local goveinmant agancy.
10 Concern (UnFavorable):

Customers expressed concem for loss of community identity
Response;
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Yau expressed a cancem about the loss of the Communities identity, A community's identity derives front the interest and
vitality of its residents and their use of its namea. The Postal Service s helping to preserve community identity by continuing
the use of the suspended Post Office name and ZIP Code in addrasses and |n the National Five-Digit ZIP Code and Post
Office Diractory,

11 Concern (UnFavorable):
" Customers felt the loss of a post office would have a detrimental effect on the business community
Response:
You expressad a concem about the delrimental effect the loss of the post office would have on the communily Businessss
generally require regular and effective postal senwices. and tliese will always be provided to the suspanded Fost Office
cammunity. There Is no indication thet the business community will be adversely affacted Questionrialie responsas
revealed that custemers will continue to use local busmesses if the post office is discantinued
12 Concern (UnFavorable):
* Customers inquired about mailbox installation and maintenance
Response:
You expressed a concsm about maitbox installation and maintenance. Custamers are responsible for mallbox installation
and maintanance, Mailboxes musl be placed so that they may be safaly and convenlenily served by the carrer and must be
located on the right-hand side of the road in the direction of the carrier's ravel, Mailbox supparnts shauld conform 1o state
laws and highway regulations, The Postal Sarvice recommends thal customers cantact the administiative postmaster or
carner for advice on placement of inailboxes and mailbox height and supports,
13 Concern (UnFavorable):
' Customers said they would miss the special aitention and assistarce provided by the personniel at the Argyle Post Office
Respaonse:
You expressed a concarmed about the special attention and assistance provided by the personnell at the Argyle Post Office.
As with any service organization, quality customer service from professianal, courteous. and friendly employees is vital. We
are always concerned when a customer s nat satsfied with the way we conduct a transaction or provide a service
14 Concern (UnFavorable):
' Customers said they would miss the special attention and assistance provided by the personnel at the Argyle Post Office.
Response:
Yol expressed a conceened about the spedal aftention and assistance pravided by the personnell 8 the Argyle Past Office,
As with any service organization, qualily custoier sarvice from professional, coudeaus, and frisndly employees |2 vital, We
are always concained when a customer is nat satisfied with tha way we conduct a transaction or provide a service
15 Concern (UnFavorable):
* Customers were concerned about growth in the community
Response:
You expressed a concerm about growth in the community. The grawth of a community does not dapend on the location of a
post affice. Sased op information ablained by (he Postal Sanvice | was determiped thal there has been mimmal growth in
the aiga in recent years, Carmer service will he abie 1o agcommodate fulure growtn
18 Concern (UnFavorable).
©  Customers were concerned about having to travel to another post office for service
Response:
You expressed a concarn abolt having o travel to anather post office for service. Services provided at the post office will
be avallable from the carrier, and custorners will not have to travel lo anather post office for service. Most transactions do
not require meeting the carrer at the mailbox, Stamps by Mall and Monhey Order Application forms are available for
clstamer conveniantce.
17 Concern (UnFavorable):
' Customers were concermed about mail security
Response:
You expressed 3 cancarn abaut the security af mall. Customers may place a jock an their mallboxes The mailbox must
have a slot large enough 1o accommodate the customer's normal daily mail volume. The Pastal Service does not open
mailboxes which are Incked and does not accapt keys for Ihis pumpaosa.
18 Concern (UnFavorable):
* Customers were concerned about senior citizens
Response:
You expressed a concarn about sanior citizens, Carrer service is baneficial to many senior cilizéns and those whao face
special challahges because the catrler can provide delivery and ristall services to . Customers dd hot have t& make a
spiecial Irip to the posi office for service. Special provisions are made for hardship cases or special customer nesds. To
request an exception for hardship delivery, customers may contact the administrative posimaster for more information.
19 Concem (UnFavorable):
* You were concerned about having to travel to another post office for service
Response:
You expressed a concern aboul having to lravel fo another post office for serice. Services provided at the post office will
be avallable from the carrer, and custamers will not have o travel lo anather post office for service. Mos! transactiuns do
not require maating the carmer at the mailbox, Stamps by Mail and Money Order Application forms are available far
customar convenienie
Nonpostal Concerns

The following nonpostal concerns were expressed
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Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date: 03/08/2011
Brandi Robert, OIC Time 6:00 PM

Todd Smith, POOM
Kelly Lanning, PM Detj;miak Springs
Carolyn Kirce, Post Office Review Coordinator

Total Number of Customers Present: 26 Place: Defuniak Springs Civic Center

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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UNITED STATES
B Fosat service

March 14, 2011

POSTAL CUSTOMER

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion
concerning a possible change in the way postal services are provided. Our tentative plans will only
lead to a formal proposal if we are satisfied that a maximum degree of regular and effective service
can be provided.

The postmaster at the Argyle Post Office refired on 11/12/2009. A review of the business activities of
the Post Office revealed that the office workload has deciined. Our office review revealed an average
40.20 daily retail window transactions. This reduced workload suggests that the maintenance of an
independent office at Argyle may not be warranted.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at
Defuniak Springs Civic Center on 3/30/2011 from 6:30 PM to 8:30 PM to answer questions and
provide information about our services.

If you have any questions, you may contact Carolyn Kirce at (904) 858-6624.

Thank you for your assistance.

Sincerely,

PN
CALS M ‘RM
Todd Smith t\p

Manager, Post Office Operations



Dockett No:1353310-32422

ltem:24
Page:s

w1 ED STATES

[ >

POSTAL SERVICE

Argyle Community Meeting Roster

Postal Service Representatives (Names a

CSF}

Titles):

Neand. Bobects

o1,

ma&‘ev\a. H-a@ K{N_Si

Retel Spec, Ot

Date: 03/30/2011

Time: 6:30 PM

Total Number of Customers Present: &f Place: Defuniak Springs Civic Center

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Nam,e Mailing Address (optional) ZIP Code Phone Number
3 AT _
f?osg pay 7 YRR 257 7 Bryzs|§92-z¢o=
(’Aﬂv//b >r'b {?g /}Dr?:-f//éa > ol A B (67’;1-5-7é§—'
A m’%ﬁ’(é Z 32y27 | 87 Jeo3
?’77;»&5 JLJC/ o S 524 2.2
’?LFZA L/¢ AR zocr:g{:m‘;hwﬂw Minss | 230505 2057 625-9(af
//1,//@ = o 'Z &Y o &/M 5 ?2@?; Xp 592 3HZE
Do (O Hattf ] - Do 3 -Gugt JA 122402 1 LS50 XR- b5y
Lu ’l”'n“H \u TS I2ULSE50 553178
b Mehlhom] P 0 Box 95 Criule YA [550 20 4455
ﬁ/g@w%/ W e/ Lo B 4| 32422 |52y 23| RD-EE~ Y9/
Donajd € YL TeheV |Po fm I Aegyle, [32y2r |850 436 VT
Jl;J“m idLnf /) J ﬂ)}&{]LI ,'-w L 12494 5% 892 Y65
/< wfﬁ”‘;ﬂﬁﬁ 7~ Db Y55 Bt |3 W osse
_.Dr éﬁ\mp \)f ¥ Vi f,r)k Ll ﬂr} v 22037 72272 0‘/12 f
| ’4 arle 12 ’i?:»i‘h b Py 12 i Y22 | Baln?
n\xm.mL( s PR N il DES. 2awzs | =cs -l
oot X _ositan .-'..,.t.!, / L y__.‘ T-H_/Li 5oy v 0 7€ D
/f. Bosity Apo e 22 953 5S) _0F §>
é') Tﬁtv“ﬁw—]ﬁ?{_ 70 LSl L,QM 29435 % Q‘3 108 S
2amiieele 00 Boy M6 BaydqPs w3

SeBflose. Fowes

Tem my JTeneS

/ﬁg 567)55'7
ﬁér 80" }715

232422 572 L7554
32422 4] 39&%4



chk;tl No:1353310- -32422
4

vl TED STATES

‘ POSTAL SERVICE

Argyle Community Meeting Roster

Postal Service Representatives (Names and Titles):

Total Number of Customers Present:

Place: niak ivic C

Date:

Time:

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

03/30/2011
6:30 PM

Name Mailing Address{optlonal} ZIECode Phone Number
QA A NP 2 e
fpv>g¥g\ 'QJFCWY\\X‘ﬁ\ ix; JEEK.& % ALAR Efﬁu_fﬁiﬁfg
Alen Dmwon | 700 TPy 30 AR K s,
C leHa Aa,  [PoBor e O [32v3s] %59 2337
T i Tewsaedl o Xt i by 32999\ ¢52 72/3
ReS5e. TenpS Po BeX 5% 33492993 754
Timmy Tenes f?o.aé@,t 4s 32422 | 419-39 94
. g4 £~ IRITSB9.2- 42 52
9@ Rox 42 Hc,‘k i | 32422 |sso-wr-vy7g
Mw»»—ﬂﬂ S 2TRR
P OO0 3 HAeceunle | £.791%9850-892. 9533
£0.Box 53> |24
Po flor 5B 72422
W giav Fo. Bac o] DES Boy3c |812131\3
-'-'%@/ r%yﬂ; ’?d R B/3 Zuwy, |3242,| 2B720%
| P2 ‘77‘:*5 ) @:d? ?J; Zogda | ¢ v @
S 1ar— — \ODBBY b AG 324G 5 75T

WY

0B 1y P

a2z

€r2-290(,

e Heoe VIO

/'uﬁﬂ"l@m.«_&_‘:ﬁ




Docket: 1353310 - 32422

Itemn Nbr: 25
Page Nbr: 1

Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (Favorable):
Customers were concemed about senior citizens

Response:

Yau expressed a concern about senior citizens. Carrier service is benaficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services lo roadside mailboxes ar CBUs.
Customers do not have to make a special trip to the post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more infarmation,

Concern (Favorable):
Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
cantinuing the use of the suspended Post Office name and ZIP Code in addresses and In the National Five-Digit ZIP
Code and Post Office Directory

Concern (Favorable):

Customers expressed concern for those customers with disabilities who are not able to go to adminoffice Post Office to
pick up their mail

Response:

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their
mail. Custemers are not required to travel to another post office to receive mail or obtain retail services. These services
will be provided by the carrier to a roadside mailbox located close to customers' residences. In hardship cases, delivery
can be made to the home of a customer. Changes in the type of delivery are considered where service by existing
methods would impose an extreme physical hardship for an individual customer. Any request for a change in delivery
methad must be submitted in writing to the administrative postmaster

Concern (UnFavorable):

Customer expressed a concern about irregular hours that the rural route serves the community

Response:

You expressed a concern about irregular hours that the rural route serves the community. Our carriers strive to provide
service at approximately the same time on a daily basis, however mail volumes and weather conditions often effect
delivery times. If you deswe special services from the rural carrier you may leave a note in your mailbox instructing the
carrier to sound his horn, and then meet the carrier to receive services. Retail services may also be obtained at the
administrative post office located ___5.3_ miles away

Concern (UnFavorable): _
Customers expressed concern that postal employees at the adminoffice Post Office are rude

Response:

You expressed a cencern that postal employees at the administrative Post Office are rude. Employee courtesy Is always
a concern of postal managers. Postal employees receive pericdic instructions regarding employee courtesy. We do not
condone our employees’ execution of their duties in an unprofessional or discourteous manner. This concern will be
canveyed to the postmaster by the manager. post office operations.

Concern (UnFavorable):
Customers questioned the economic savings of the proposed discontinuance

Response:;
You questioned the economic savings of the proposed discontinuance. Carrier service Is more cost-effective than
maintaining a postal facility and postmaster position, The Postal Service estimates an positive annual savings

Concern (UnFavorable):
You were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will
be available from the carrier, and customers will not have to travel to another post office for service, Most transactions do
not require meeting the carrier at the mailbox. Stamps by Mail and Money Crder Application forms are available for
customer convenience.

Concern (UnFavorable):
Customers were concerned about mail security
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10.

1,

12.

13.

14,

15.

16.

17

Response;

Yeu expressed a concem about the security of mail. Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open
mailboxes which are locked and does not accept keys for this purpose.

Concemn (UnFavorable):

Customer expressed a concemn about leaving money in the mailbox

Response:

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has not
been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive; in order to transact financial business

Concern (UnFavorable):
Customers expressed concern about misdelivered mail

Response:

You expressed a concern about misdelivered mail. The concern about misdelivery has been brought o the attention of
the administrative postmaster. The Postal Service regrets any inconvenience that customers have experienced because
of misdalivery. We consider misdelivered mail a very serious problem and appreciate when customers report this to us
since it provides an apportunity to take corractive action

Concern (UnFavorable);
Customer expressed a concern about the inability of the rural carrier to weigh and rate letters and packages

Response:

You expressed a concern about the inability of the rural carrier to weigh and rate letters and packages, The rural carrier
will accept any letters or packages for mailing. The carrier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier will provide change or a bill for the amount over the estimate

Concern (UnFavorable):
Customer expressed a concern about their 911 address

Response:

You expressed a concern about your 911 address. 911 addresses are generally given by the county's 911 coardinator,
The Postal Service does not establish 911 addresses. Any questions concerning your 911 address should be directed to
the county's 911 coordinator.

Concern (UnFavorable): _
Customers asked why their post office was being discontinued while others were retained

Response:

You asked why the suspended post office was being discontinued while others were retained. Post offices are reviewed
on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business
activity and investigate the feasibility of providing service by alternate means,

Concemn (UnFavorable):
Customers expressed concern over the dependability of rural route service

Response:

You expressed a concern over the dependability of rural route service. Rural lefter carriers perform a vital function in the
United States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling
millions of miles daily. Rural letter carriers are highly respected by the American public. This respect has been earned by
many years of dedication to the Postal Service and to postal customers. Dunng national and local emergencies, including
prolenged periods of extrame weather conditions, rural carriers have demonstrated great responsibility in providing mail
service to postal customers. Rural carriers are required to serve the route expeditiously and arrive at boxes at about the
same time each day,

Concern (UnFavorable):
Customers felt the loss of a post cffice would have a detrimental effect on the business community

Response:;

You expressed a concem about the detrimental effect the loss of the post office would have on the cammunity.
Businesses generally require reqular and effective postal services, and these will always be provided to the suspended
Post Office community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

Concern (UnFavorable):
Customers expressed concem for loss of community identity

Response:

‘You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Paostal Service |s helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Code In addresses and in the Natienal Five-Diait ZIP
Code and Post Office Directory.

Concern (UnFavorable):
Customers wanted to know why the customer lines were so long at the adminoffice Post Office

Response:
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18.

19.

20.

21,

You expressed a concern about the waiting time at the administrative Post Otfice. | he administrative Fost Otfice serves
a much larger community and has a heavier retail window warkload. This concern has been brought to the attention of
the administrative postmaster soan monitor window operations and ensure that customers do not have an unreasonable
wait to obtain services. The carrier can provide retail services, alleviating the need for customers to go to the post office
far service.

Concern (UnFavorable):
Customers were concemed about later delivery of mail

Response:

You expressed a concern about delivery time. A customer’s location on a carrier's line of travel determines the time of
day mail is delivered. This, of course. precludes providing early delivery of mail to every customer because, no matter
how we structure a route, somebody must be last. We do. however, carefully consider the valume of mall for each route
so that we can deliver the greatest amount of mall at the earliest possible hour. With the largest fleet of delivery vehicles
in the world we must pay special attention to energy conservation measures, to minimize vehicle and fuel expenses.
When the price of gasoline goes up one cent per gallon our total gasoline cost rises more than $8 million. Therefore,
when structuring a route, we must balance our goal to deliver as much mail as possible as early as possible with the
need to minimize the travel distance a route must cover.

Concern (UnFavorable):
Customers were concerned about obtaining accountable mail and large parcels

Response;

You expressed a concern about obtaining accountable mail and large parcels. If you live less than one-half mile from the
line of travel, the carrier will attempt delivery of accountable items and large parcels to the customer's residence. If the
live over one-half mile away or is not heme when delivery is attempted, a notice will be left in the mailbox. Large parcels
will be left outside the mailbox or at a designated location or a notice will be left in the mailbox, Attemipted delivery items
will be taken back to the administrative Post Office. Customers may pick up the item at the post office, request redelivery
on another day or authorize delivery to another party.

Concern (UnFavorable):
Customer expressed a concern about package delivery and pickup

Response:

You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural
mail box. if the package does not fit in the mail box, the carrier will deliver the package up to ¥: mile off of the line of
travel, at a designated place, such as on your porch or under a carport.

Concern (UnFavorable): )
Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community

Response:

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community, The
Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service will meet the mailing and service needs of the community in a
more cost effective manner

Nonpostal Concerns
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Postal Service reps, communit
discuss possible Argyle post of

By REID TUCKER

A packed house of con-
cerned Argyle residents
attended a special public
meeting to have their voices
heard in opposition to the
possible shutdown of their
community’s post office.

A panel made up of region-
al and local representatives
of the U.S. Postal Service
hosted a two-hour town-hall
style meeting on Tuesday,
March 8, at the DeFuniak
Springs Community Center.
The purpose of the meeting
was to get public input for a
study that could ultimate-
ly influence postal service
headquarters’ decision to ei-
ther keep the Argyle post of-
fice open or close it. To that

1, Post Office Operations

.anager Todd Williams,
who oversees the day-today
workings of post offices from
Pensacola to Jacksonyille in

the North Florida District,

asked those in the crowd
to tell the panel what the
Argyle post office means to
their community and to dis-
cuss the effects of closing it
and the advantages of keep-
ing it in operation.

Post Office Review Coor-
dinator Carolyn Kirce; who
kept the notes used to create
the official record to be sub-
mitted to her Postal Service
superiors, said the purpose

an overnight process.”

The first question asked
of the panel was for an ex-
planation of the reasoning
behind the proposed closure
of the Argyle post office,
which Smith explained came
down to an overall lack of
work to be done. Smith said
the Argyle post office branch
averages only 1.8 hours of
work, which includes retail
transactions, boxing mail
and customer assistance,
per eight-hour day, a fact

he said was “a problem.” In

fact, only 93 of the 240 mail
boxes at the Argyle post of-
fice are rented out at this
time. For comparison, the
DeFuniak Springs post of-
fice, where the customer ac-
counts of the Argyle branch
would be transferred if it
closes, handles approxi-
mately 120 hours of work
per week, with 24-33 hours
per day coming from clerks
alone and a combined 16
hours per day between the
postmaster and supervisor.

Smith said 10 other sur-
veys similar to the one con-
cerning Argyle are under-
way throughout the North
Florida District, which is
a reflection of the fact that
the Postal Service has lost
27 billion pieces of mail as
an organization since 2009,
with more than 11 billion

NORTH FLORIDA DISTRICT POST OFFICE Operations
cialist Marlena Hopkins, DeFuniak Springs Postmaster Kelly
made up a panel of U.S. Postal Service representaswea who an
about a paessible closure of the community’s post office. (Photo |

and regular mail alike were
liable to be stolen or dam-
aged if left by the road.
Furthermore, because she
is unable to drive for long
distances, she would have to
depend on others to get her
mail should it be sent to De-
Funiak Springs.

“T don’t feel comfortable
with ‘a rural box,” Nelson
said. “I've had the same
P.O. box for 23 years and I
feel very comfortable with
my mail going there. I don't
want the hassle of having to

if hardship delivery erite-
ria are met. Furthermore,
Marlena Hopkins, a retail
specialist in Smith’'s North

Florida District and herself

a former rural carrier, said
today’s rural carriers act
as “post offices on wheelg.”
and are more than willing
to give people personal at-
tention just like a post office
clerk would.

‘Tm not taking anything
away from rural carriers,
but I still think this popu-
lation will suffer,” Gottlieb

o Tl e ) i P -

of the night's meeting was losses expected this year. come all the way into town said. “I don’t think [rural ¢
not to debate but rather to With business down across because 1 don't drive that carriers] have the time to t
compile a list of concerns as  the country, local post of- much. I could drive there mail a package, seal a pack- |
part of the first phase of the fices in Mossy Head and but I could not drive back age, fill out an address or |
study. In addition to com- Red Bay were both closed home.” various clerical things. I t
ments made at the meeting, within the last two years, Another Argyle vresi- think, in spite of your best
the study will include de- and those customers have dent, Blythe Gottlieb, said efforts, they will suffer..] e
tails gleaned from a Postal ~been absorbed into the De- she personally knows of 10 know times are hard right v
Sevvice questionnaire dis- Funiak Springs and Argyle elderly people in the com- now, but I think closing [the
wuted to Argyle boxhold- branches, respectively. Even munity who depend on the Argyle post office] prema- t

ers. Before opening the floor
to the public, Williams reas-
sured those in attendance
that no decision would be
made at the conclusion of

the meeting and that the re-
orlta Af+ha stndsr and $halil

the influx of the Mossy Head
P.0O. boxes accounts for only
15 minutes of the post of-
fice’s total daily workload.
Overall lack of mail secu-
rity and the 1nconvenlence

Pl SEIGES i L)

personal assistance they get
from workers at their local
post*office in order to send
and receive mail. Gottlieb
said these seniors would
have great difficulty main-

turely would be a mistake.”

Other recommenda-
tions as to ways the Postal
Service could improve the
situation on the ground in-
cluded installing a cluster



By LD L UCKISK

A packed house of con-
cerned  Argyle  residents
attended a special public
meeting to have their voices
heard in opposition to the
pogsible shutdown of their
community’s post office.

A panel made up of region-
al and local representatives

of the U.S. Postal Service averages only 1.8 hours of

hosted a two-hour town-hall
style meeting on Tuesday,
March 8, at the DeFuniak

Springs Community Center.
The purpose of the meeting

was to get public input for a
study that could ultimate-
ly influence postal service
headquarters’ decision to ei-
ther keep the Argyle post of-
fice open or close it. To that
end, Post Office Operations
Manager Todd Williams,
who oversees the day-today
workings of post offices from
Pensacola to Jacksonville in
the North Florida District,
asked those in the crowd
to tell the panel what the
Argyle post office means to
their community and to dis-
cuss the effects of closing it
and the advantages of keep-
ing it in operation.

Post Office Review Coor-
dinator Carolyn Kirce, who
kept the notes used to create
the official record to be sub-
mitted to her Postal Service
superiors, said the purpose
of the night's meeting was
not to debate but rather to
compile a list of concerns as
part of the first phase of the
study. In addition to com-
ments made at the meeting,
the study will include de-
tails gleaned from a Postal
Service questionnaire dis-
tributed to Argyle boxhold-
ers. Before opening the floor
to the public, Williams reas-
gured those in attendance
that no decision would be
made at the conclusion of
the meeting and that the re-
sults of the study and the of-
ficial record would be made
available at the Argyle post

office for public response fol-  primary concern of Argyle
[ Y m?«&n“%mu F s

lowing the meeting.

“The approval ~is not
made at our level, it’s made
at the headquarters level
and nothing is being decid-
ed tonmight,” Williams said.
“This is only a study at this
phase. It takes time. It's not

an overnight process.”

The first question asked

of the panel was for an ex-
planation of the reasoning
behind the proposed closure
of the Argyle post office,
which Smith explained came

down to an overall lack of

work to be done. Smith said
the Argyle post office branch

work, which includes retail
transactions, boxing mail
and customer assistance,

per eight-hour day, a fact
‘he said was “a problem.” In |
fact, only 93 of the 240 mail -

boxes at the Argyle post of-
fice are rented out at this

time. For comparison, the
DeFuniak Springs post of-
fice, where the customer ac-
counts of the Argyle branch
would be transferred if it
closes, handles approxi-
mately 120 hours of work
per week, with 24-33 hours
per day coming from clerks
alone and a combined 16
hours per day between the
postmaster and supervisor,
Smith said 10 other sur-
veys similar to the one con-
cerning Argyle are under-
way throughout the North
Florida District, which is
a reflection of the fact that
the Postal Service has lost
27 billion pieces of mail as
an organization since 2009,
with more than 11 hillion
losses expected this year.
With business down across
the country, local post of-
fices in Mossy Head and
Red Bay were both closed
within the last two years,
and those customers have
been absorbed into the De-
Funiak Springs and Argyle
branches, respectively. Even
the influx of the Mossy Head
P.0O. boxes accounts for only
15 minutes of the post of-
fice’s total daily workload.
Overall lack of mail secu-
rity and the inconvenience
(and increased cost) of trav-
eling to Deluniak Springs
to collect their mail was the

ents. Teresa Nelson,
a longtime customer of the
Argyle postal branch, said
her rural box is far enough
away from her home that
large packages such as the
medical supplies she re-
ceives every three months

291017
Dockett No:13 53310-3.2

i Item:25

N Page:d

NORTH FLORIDA DISTRICT POST OFFICE Operai
cialist Marlena Hopkins, DeFuniak Springs Postmaster K
made up a panel of U.S. Postal Service representatives wh
about a possible closure of the community’s post office. (Ph

and regular mail alike were
liable to be stolen or dam-
aged if left by the road.
Furthermore, because she
is unable to drive for long
distances, she would have to
depend on others to get her
mail should it be sent to De-
Funiak Springs.

“T don’t feel comfortable
with a rural box,” Nelson
said. “I've had the same
P.O. box for 23 years and I
feel very comfortable with
my mail going there. I don't
want the hassle of having to
come all the way info town
because I don’t drive that
much. I could drive there
but I could not drive back
home.”

Another Argyle resi-
dent, Blythe Gottlieb, said
she personally knows of 10
elderly people in the com-
munity who depend on the
personal assistance they get
from workers at their local
post-office in order to send
and receive mail. Gottlieb
said these seniors would
have great difficulty main-
taining a rural box, have no
means of getting to the De-
Funiak Springs post office
or would not be a
long 1n line, something they
almogt never have to do at
the Argyle branch.

DeFuniak Springs Post-
master Kelly Lanning said
mail and parcels can be de-
livered to a customer’s door
rather than to a rural box

to wait
T TR St S

if hardship delivery crite
ria are met. Furthermor
Marlena Hopkins, a reta
specialist in Smith's Nort
Florida District and herse
a former rural carrier, sai
today's rural carriers ac
as “post offices on wheels,
and are more than willin
to give people personal a
tention just like a post offic
clerk would.

“I'm not taking anythin
away from rural carrier
but I still think this popt
lation will suffer,” Gottlie
said. “I don’t think [rur:
carriers] have the time {
mail a package, seal a pacl
‘age, fill out an address ¢
various clerical things.
think, in spite of your bes
efforts, they will suffer..
know times are hard rigt
now, but I think closing [th
Argyle post office] prem:
turely would be a mistake.

Other recommends
tions as to ways the Post:
Service could improve th
situation on the ground ir
cluded installing a cluste
mailbox (a “neighborhoo
delivery collection box unif
in Postal Service parlance
and greater reliance on ¢
mail. However, Smith sai
it is primarily e-mail the
has put the Postal Service i
the dire straits it is in toda;
Along with a generally slo
economic outlook due to th
financial crisis, the Servic
lost $7.5 billion in revenue
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rmunity members
post office closure

T' POST OFFICE Operations Manager Todd Smith, North Florida Distriet Retail Spe-
iak Springs Postmaster Kelly Lanning and Post Office Review Coordinator Carolyn Kirce
service representatives who answered questions and took comments from Argyle residents
mmunity’s post office. (Photo by Reid Tucker)

hardship delivery crite-

& are met. Furthermore,

larlena Hopkins, a retail

pecialist in Smith’s North
lorida District and herself
former rural carrier, said
day's rural carriers act
s “post offices on wheels,”
nd are more than willing

) give people personal at-

ntion just like a post office
erk would.

“‘I'm not taking anything
way from rural carriers,

ut 1 still think this popu-

ition will suffer,” Gottlieb
id. “I don’t' think [rural

arriers] have the time to
1ail & package, seal a pack-
ge, fill out an address or
arious clerical things. I
iink, in spite of your best
(forts, they will suffer...I
now times are hard right
ow "1t I think closing [the
re post office] prema-
wrely'would be a mistake.”
Other recommenda-

ons as to ways the Postal .
ervice could improve the !

ituation on the ground in-

last year alone and is down
to 532,000 employees com-
pared to more than a million
12 years ago.

As the meeting drew to a
cloge, Smith said the deci-

~sion to close or continue op-

erating the Argyle post of-
fice will ultimately be based
on the amount of work being

done at the site and not spe-
cifically on how much mon-
ey it costs to keep it running
- versus how much it could
_save to closeit. :

- “People do so many things

‘online today that in the past

they had to use the post of-
fice for,” Smith said. “They
pay their bills over e-mail,
they communicate over e-
mail, they even vote over
e-mail. Not too many people
write letters anymore.”
However, one person in
the crowd who most certain-

aded nstaling . clystr s county, o yau pes

ly remembers writing let-
ters on a regular basis was
95-year-old Mace Campbell,
who said he had rented a
P.O. box in Argyle since the
‘80s. Campbell had the last
comment of the evening be-
fore the meeting was closed.

“I've had a post office box
in Argyle since 1939 which
was, | imagine, before most
everyone here was born,” he

“said, “Today I can drive to
the post office but if it's done

away with I couldn’t drive

- the long distance.”

A second meeting allow-
ing the public to comment
on the findings of the study
will be announced within
the next 30 days. After the
official record is compiled it
will be posted at the Argyle
post office for review until
the second meeting con-
venes.
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Dear Madam or Sir.

| feel there is a great need for the Argyle Post Office. We get great customer service unlike the Post
Office in Defuniak Springs. It would devastate our local community. After going to the meeting last night
that we only had three days to find out about. | found out a lot more about our own community there is
a lot of people that walk, ride there bike to the post office. Mace Campbell is ninety five years old and
drives to the post office if this post office is closed he will not be able to drive to the Defuniak Springs
post office nor will he be able to stand in line for a long period of time. He is not the only one that is
going to be affected by the close of the post office in Argyle there is others just like him. We have 10
widows that live in the immediate area some of which are elderly they need a safe place to go that is
light and is in a public place a rural mail carrier cannot provide this service there is no way that they can
make a mail box on the side of the road safe from being vandalized, robed, or light. From hea ring what
some were saying in the meeting last light there was some that get medication through the mail and the
do not have to sign for it and some medication that goes to a girl in the community that is on a feeding
tube had hear medicine stole and the post office could not help hear nor could her doctor because no
one could prove that it was stole. Since that time they switched to the local Argyle Post Office and have
not had another problem with their mail. We were told last night that the rural mail carrier would not
costany more money or time if the ninety people here that belong to the Argyle Post office would all
get a mail box. | find that hard to believe because they would have ninety more stops ninety more
people of sorted mail most of which may have special needs that they will have to go up to their door
some of which have dogs for protection that the mail carrier will not go to their door. These people will
be forced to go to Defuniak springs for their packages as far as | know there is no organization that will
take you to the post office to pick up your mail. The Postal Service is looking for a reason to shut the
Argyle post office down why not look at why the Postal Service put one here. My opinion on that is so it
would make it convenient for communities like Argyle to get their mail. My father remembers when the
train delivered mail Argyle our first Post Office is still there | have heard that some of the boxes are in
the Smithsonian although | have never been myself. To ask why to take the post office out should
warrant the question why was the post office put in Argyle. In believe it was because the postal service
wanted to provide all communities throughout America a means to efficiently get messages from family
and friends in a secure manner. We are made up of a lot older population that will not use face book,
titter, or anything like it. This will cause them major dismay. The post office is running in the black so
why take out something that can support itself? The postal service was formed in my opinion to take
care of citizens this act of removing the post office is taking care of the citizens. | myself have been
waiting on a piece of mail for more than 2 weeks to come to my house where there is no mail box but a
visible street address on a 911 sign this letter was supposed to come from the Court house in the prior
meeting they said that postal workers would deliver to your door what happened? | did get my envelope
until after going to the court house! Ask yourself what is a local community? What makes one? My
answer is people and the people in it we want and need our post office.
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In reference to the reply | have received from the first letter that | sent | have to say that the answers |
got were wrong. In the reply it said that the growth of a community does not depend on the location of
a post office if that were true the postal service would have not had a post office in every major city.
How was it determined that there has not been much growth in our community that is true but can you
tell me where it has since the economy fell? Carrier service will not be able to accommodate future
growth unless you add more carriers. The Carriers cannot protect cash money in a mail boxes, carriers
cannot come to me when | need them.

Who is going to help the senior citizens fill out all of the paper work? s the carrier going to come to
them when they need them or just on their route?

We are not experts on how it will affect our community if the postal service were to leave. If there was
an independent study done | believe all involved would feel better about the end result. Why was there
a post office put in Argyle? If a company runs in the black making a profit why does it shut down?

Itis not and will not be a convenience for The Argyle FD to use a carrier we would have to be there to
do the transaction because again the carrier is not there to protect our mail box.

After reading the reply to my Questions | am unfortunately unhappy with the response! It seems to me
that the Argyle Post office has no chance of staying in business unfortunately. The meetings that we had
is for PR purposes only in my opinion. The response that was received shows me we have no chance at
all in keeping the Argyle post office.

Thadt Yo
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E UNITED STATES
POSTAL SERVICE «
03/01/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

The postmaster at the ARGYLE Post Office retired on 11/12/2009. A review of the business activities of the Post Office revealed
that the office workload had declined. Our office review revealed an average 40.20 daily retail window transactions. This reduced
workload suggests that the maintenance of an independent office at ARGYLE may not be warranted.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Defuniak Springs Civic Center on
03/08/2011 from 6:00 PM to 8:00 PM to answer questions and provide information about our service.

If you have any questions, you may contact Carolyn Kirce at (304) 858-6624.
Thank you for your assistance.

Sincerely,

Todd Smith
Manager, Post Office Operations



Docket: 1370732 - 32662
Item Nbr 27

Page Nbr: |
UNITED STATES
z POSTAL SERVICE »
A, Office
Name:  LOCHLOOSA State: FL Zip Code: 32662
Area: SOUTHEAST District. NORTH FLORIDA PFC
Congressional District: ~ FL-03 County:  Alachua
EAS Grade: 11 Finance Number: 115295
Post Office: [¥] Classified Station ] Classified Branch ] cro []

This form is a place holder for number 27. There was not a petition recieved.

Prepared by:
Title:

Tele No:

Carolyn Kirce

NORTH FLORIDA PFC Post Office Review Coordinator

(904) 858-6624

Date:

Fax No:

04/14/2011

(904)
858-6632_
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PETITION

Todd Smith
Manager, Post Office Operations
1300 Riverplace Blvd.Ste 800

Jacksonville, FL 32207-0000

We, the citizens and customers of the Argyle Post Office hereby protest any
change in the present status of our post office.

It is our desire to retain our post office at its present status —a United States post
office operated by an Officer in Charge with an additional employee serving as a
Post Master Relief.

We have many concerns, among them the sanctity, the security, and the
inconvenience that rural delivery or transfer of our mail to the DeFuniak Springs
Post Office would cause. These types of changes would also cause a tremendous
hardship and stress to the large number of us who are elderly, handicapped,
economically burdened, widowed, and/or without transportation.

The Postal Regulation Act of 1970 calls for providing a maximum degree of
effective and regular service to rural areas, communities, and small towns where
post offices are not financially self-sustaining.

We do not feel that rural delivery or transferring services to the DeFuniak Springs
Post Office meet these criteria.

Sincerely,

Customers of the Argyle Post Office

Fax
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vedaline for signing this petition is March 29, 2011. It will be presented to postal reps. who will be
present at a public meeting to be held on March 30,2011 at 6:30 P.M. at the DeFuniak Springs Civic

Center. All interested persons are encouraged to attend.
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veaaline for signing this petition is March 29, 2011. It will be presented to postal reps. who will be
present at a public meeting to be held on March 30,2011 at 6:30 P.M. at the DeFuniak Springs Civic
Center. All interested persons are encouraged to attend.
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Deadline for signing this petition is March 29, 2011. It will be presented to postal reps. who will be
present at a public meeting to be held on March 30,2011 at 6:30 P.M. at the DeFuniak Springs Civic
Center. All interested persons are encouraged to attend.
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— s oo w8 this petition is March 29, 2011. It will be presented to postal reps. who will be
present at a public meeting to be held on March 30,2011 at 6:30 P.M. at the DeFuniak Springs Civic

Center. All interested persons are encouraged to attend.
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Deadline for signing this petition is March 29, 2011. It will be presented to postal reps. who will be
present at a public meeting to be held on March 30,2011 at 6:30 P.M. at the DeFuniak Springs Civic
Center. All interested persons are encouraged to attend.
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veauanne 1w signing this petition is March 29, 2011. It will be presented to postal reps. who will be
present at a public meeting to be held on March 30,2011 at 6:30 P.M. at the DeFuniak Springs Civic
Center. All interested persons are encouraged to attend.
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PETITION

Todd Smith
Manager, Post Office Operations
1300 Riverplace Blvd.Ste 800

Jacksonville, FL 32207-0000

3

We, the citizens and customers of the Argyle Post Office hereby protest any
change in the present status of our post office.

It is our desire to retain our post office at its present status — a United States post
office operated by an Officer in Charge with an additional employee serving as a
Post Master Relief.

We have many concerns, among them the sanctity, the security, and the
inconvenience that rural delivery or transfer of our mail to the DeFuniak Springs
Post Office would cause. These types of changes would also cause a tremendous
hardship and stress to the large number of us who are elderly, handicapped,
economically burdened, widowed, and/or without transportation.

The Postal Regulation Act of 1970 calls for providing a maximum degree of
effective and regular service to rural areas, communities, and small towns where
post offices are not financially self-sustaining.

We do not feel that rural delivery or transferring services to the DeFuniak Springs
Post Office meet these criteria.

Sincerely,

Customers of the Argyle Post Office
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y

ing this petition is March 29, 2011. It will be presented to postal reps. who will be C-{_V/-’
present at a public meeting to be held on March 30,2011 at 6:30 P.M. at the DeFuniak Springs Civic
Center. All interested persons are encouraged to attend.
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/

ling this petition is March 29, 2011. It will be presented to postal reps. who will be
present at a public meeting to be held on March 30,2011 at 6:30 P.M. at the DeFuniak Springs Civic
Center. All interested persons are encouraged to attend.
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weaunic 1w Signing this petition is March 29, 2011. It will be presented to postal reps. who will be
present at a public meeting to be held on March 30,2011 at 6:30 P.M. at the DeFuniak Springs Civic
Center. All interested persons are encouraged to attend.
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present at a public meeting to be held on March 30,2011 at 6:30 P.M. at the DeFuniak Springs Civic

veadline for signing this petition is March 29, 2011. It will be presented to postal reps. who will be
/ Center. All interested persons are encouraged to attend.
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signing this petition is March 29, 2011. It will be presented to postal reps. who will be
present at a public meeting to be held on March 30,2011 at 6:30 P. M. at the DeFuniak Springs Civic
Center. All interested persons are encouraged to attend.

v DATE NAME ADDRESS

A (Jalle '\Bftf’/ <k
53. T ~Q95-// 2 '(jj )!yuh r?o}’l(‘,ac’/c” /.ew, /z/ j:;’ﬁ/SS
5. 305 -1 | \Cﬁi"p‘\ﬁﬂtﬂ hex\u:\@@ﬂ 27 Co. K-(Lq (55

BFS, AL 3&—!53
55, 5 oL A &mcl‘e l\wm& C \wee. 450 B@\\dmm Ave
MRS, FL 33435

56, 3- 45-11 Rose JTothes
)0-@'8(3)( 57 .
57, 3725/ p%?’é‘iﬂj“ RRGyYle, FL 33499

Kegyia, F), 32420
58. 3—2_9—11’35%*@{, 1t Mlacedona chureh

P ’) S 9'@ l'{l Lhe ﬂwﬁ)’r‘mtl }foaa\
59. 3-2(,_,, P.oB3 o v b;a»%m%

60. 326 /| C}y\,.«;()euwg M a""’é/u% ? o>,/ 3{
61. 3-4G- 1) %JQ& P08 9 Av\jf(,_

F0. 840 & A
62.8 -1/ {%ﬂ-ﬂ% (W\y/ 30 AL,
63 3 b7/ Mﬂ:(:‘ & @fﬂp/)e/[ 2 O. B 1

Regyle, 1, 32430~
6a. 3-2¢-°1/ %Z./é .40 PO oy 42

ﬂry;/f, FL 32942z=
I uth ¥ lainsd v 6. By 49

1 ., ’



Dockett No-
ltem:27 0:1353310-32420

Page: |5

L e =

/Deadhne for signing this petition is March 29, 2011. It will be presented to postal reps. who will be

present at a public meeting to be held on March 30,2011 at 6:30 P.M. at the DeFuniak Springs Civic
Center. All interested persons are encouraged to attend.
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, w=aunne for signing this petition is March 29, 2011. It will be presented to postal reps. who will be
present at a public meeting to be held on March 30,2011 at 6:30 P.M. at the DeFuniak Springs Civic
Center. All interested persons are encouraged to attend.
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“ Deadline for signing this petition is March 29, 2011. It will be presented to postal reps. who will be

present at a public meeting to be held on March 30,2011 at 6:30 P.M. at the DeFuniak Springs Civic
Center. All interested persons are encouraged to attend.
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y Center. All interested persons are encouraged to attend.
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PETITION

Todd Smith

Manager, Post Office Operations
1300 Riverplace Blvd.Ste 800
Jacksonville, FL 32207-0000

We, the citizens and customers of the Argyle Post Office hereby protest any
change in the present status of our post office.

It is our desire to retain our post office at its present status — a United States post
office operated by an Officer in Charge with an additional employee serving as a
Post Master Relief.

We have many concerns, among them the sanctity, the security, and the
inconvenience that rural delivery or transfer of our mail to the DeFuniak Springs
Post Office would cause. These types of changes would also cause a tremendous
hardship and stress to the large number of us who are elderly, handicapped,
economically burdened, widowed, and/or without transportation.

The Postal Regulation Act of 1970 calls for providing a maximum degree of
effective and regular service to rural areas, communities, and small towns where
post offices are not financially self-sustaining.

We do not feel that rural delivery or transferring services to the DeFuniak Springs
Post Office meet these criteria.

Sincerely,

Customers of the Argyle Post Office
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_ning this petition is March 29, 2011. It will be presented to postal reps. who will be
present at a public meeting to be held on March 30,2011 at 6:30 P.M. at the DeFuniak Springs Civic
Center. All interested persons are encouraged to attend.
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Ucaun 1w <gNINg this petition is March 29, 2011. It will be presented to postal reps. who will be
present at a public meeting to be held on March 30,2011 at 6:30 P.M. at the DeFuniak Springs Civic
Center. All interested persons are encouraged to attend.
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Name: ARGYLE

Area: SOUTHEAST

State:

Congressional District: ~ FL-01

EAS Grade:
Post Office:

11

vl

Classified Station

[

Distric.  NORTH FLORIDA PFC

FL

Zip Code: 32422

County:  Walton

Finance Number. 110270

Classified Branch

This form is a place holder for number 28. There was no Congressional inquiry.

Prepared by:
Title:

Tele No:

Carolyn Kirce

NORTH FLORIDA PFC Post Office Review Coordinator

(904) 858-6624

[

Date:

Fax No:

cro []

04/13/2011

(904)
858-6632
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Section |

Section Il

Section il

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of custemers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.
Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — guestionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV

A one-time expense of $

Section V

Section VI

Section VII

Checklist Completed By:

Economic Savings

A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS-___, Minimum, no COLA)

Fringe benefits 33.5%

Rental costs, excluding utilities

| 7| | &

Total annual costs

Less estimated cost of replacement service

Total annual savings

will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final .
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Investigative Coordinator

Reviewed and Certified By,

District PO Review Coordinator

~ Date
(‘,ﬂ}( mi (;n

Date
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04/13/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the ARGYLE Post Office
Docket No, 1353310

This is to advise you that on 04/16/2011, | will post for public comment a proposal to close the ARGYLE Post Office in Walton,
Congressional District No. FL-01.

If you have any questions, please call CAROLYN KIRCE District Review Coordinator at (904) B58-6624,

ot (75w

CAROLYN CHAMBERS
District Manager
NORTH FLORIDA PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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E UNITED STATES
POSTAL SERVICE »
04/12/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
ARGYLE Proposal
Docket No. 1353310 - 32422

Please post the enclosed proposal to close the ARGYLE Post Office in the lobby. The proposal must be posted in a prominent
place from 04/16/2011 through close of business on 06/17/2011. The posting must last at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer’'s name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (904)
858-6624.

AROLY CE
Post Office Review Coordinator
NORTH FLORIDA PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 04/16/2011 Date of Removal: 06/17/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE ARGYLE, FL POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the ARGYLE Post Office:
The Postal Service is considering the close of the ARGYLE Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 04/16/2011 through 06/17/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Coples of the proposal and optional comment forms are available upon request at the ARGYLE PO. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

CAROLYN KIRCE
1300 RIVERPLACE BLVD STE 800
JACKSONVILLE, FL 32207-0000

For more information, you may call CAROLYN KIRCE at (904) 858-6624 or write to the above address.
Thank you for your assistance.
Since

TOD S*IT

TODD SMIT
1300 RIVERPLACE BLVD STE 800
JACKSONVILLE, FL 32207-0000



Date of Posting: 04/16/2011

Posting Round Date:

Date of Removal: 06/17/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE ARGYLE, FL POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1353310 - 32422
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I, RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Arggjle' FL Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Defuniak springs Post Office, located five miles away.

The postmaster position became vacant when the postmaster retired on November 21, 2009. An employee from a neighboring
office may be installed as the temporary officer-in-charge (OIC). Postmaster level and office service hours are determined by a
workload analysis which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Retail transactions have declined at
the Argyle Post Office by approximately 4% since fiscal year 2010, while revenue has also declined by approximately 4% for the
same period. The Postal Service feels that regular and effective service will continue to be provided through rural route service.
Plus the Defuniak Springs Post Office is located within 5 miles.

The Argyle Post Office, an EAS-11 level, provides service from 08;30 - 13:00 - 14:30 - 16:00 Monday - Friday , 08:30 - 11:00
Saturday and lobby hours of 24 hours on Monday - Friday and 24 hours on Saturday to 98 post office box customers and no
delivery customers. Retail services included the sale of stamEs. stamped paper, and money orders; special services such as
Rfagistered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes
of mail.

The retail window averaged 40 transactlonﬁs} accounting for 48 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $28,153 ( 73 revenue units) in FY 2008; $27,744 ( 72 revenue units) in FY 2009; and $26,762 ( 70 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On March 08, 2011, representatives from the Postal Service were available at Defuniak Springs Civic Center to answer questions
and provide information to customers. 26 customer(s) attended the meeting.

On February 22, 2011, 125 questionnaires were distributed to delivery customers of the Argyle Post Office. Questionnaires were
also available over the counter for retail customers at the Argyle Post Office. 45 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 1 favorable, 22 unfavorable, and 22 expressed no opinion.

A petition supporting the retention of the Argyle Post Office was received on March 30, 2011, with 194 signatures. If this proposal
is implemented, delivery and retail services will be provided by the Defuniak springs Post Office, an EAS-20 level office. Window
service hours at the Defuniak springs Post Office are from 08:30 16:30, Monday through Friday, and 10:00 12:00 on Saturday.
There are 626 post office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1 Concem: Customer expressed a concemn about irregular hours that the rural

’ ' route serves the community

Response: The customer expressed a concemn about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire
special services from the rural carrier you may leave a note in your
mailbox instructing the carrier to sound his horn, and then meet the
carrier to receive services. Retail services may also be obtained at the
administrative post office located ___8__ miles away.

2 Concern: Customer expressed a concern about irregular hours that the rural
’ . route serves the community

Response: The customer expressed a concern about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire
special services from the rural carrier you may leave a note in your
mailbox instructing the carrier to sound his horn, and then meet the
carrier to receive services. Retail services may also be obtained at the
administrative post office located __8___ miles away.

3. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the suspended Post Office will be
available at the administrative Post Office. Government forms normally
provided by the post office will also be available at the administrative
Post Office or by contacting your local government agency.

4.  Concemn: Customers expressed concern for loss of community identity
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10.

1.

Response;

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Customers felt the loss of a post office would have a detrimental effect
on the business community

The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided fo the suspended Post Office community. There is
no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

Customers felt the post office should remain open since they paid taxes

The customer expressed a concern that since the people of your
community paid taxes the post office should remain open. The Postal
Service is not supported by tax dollars and must meet expenses by
revenue it generates. Operational savings for the Postal Service
contributes in the long run to stable postage rates and savings for
customers.

Customers inquired about mailbox installation and maintenance

The customer expressed a concern about mailbox installation and
maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely
and conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier's travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact
the administrative postmaster or carrier for advice on placement of
mailboxes and mailbox height and supports.

Customers said they would miss the special attention and assistance
provided by the personnel at the Argyle Post Office

The customer expressed a concerned about the special attention and
assistance provided by the personnell at the Argyle Post Office. As
with any service organization, quality customer service from
professional, courteous, and friendly employees is vital. We are always
concerned when a customer is not satisfied with the way we conduct a
transaction or provide a service.

Customers said they would miss the special attention and assistance
provided by the personnel at the Argyle Post Office.

The customer expressed a concemed about the special attention and
assistance provided by the personnell at the Argyle Post Office. As
with any service organization, quality customer service from
professional, courteous, and friendly employees is vital. We are always
concerned when a customer is not satisfied with the way we conduct a
transaction or provide a service.

Customers were concerned about growth in the community

The customer expressed a concern about growth in the community.
The growth of a community does not depend on the location of a post
office. Based on information obtained by the Postal Service, it was
determined that there has been minimal growth in the area in recent
years. Carrier service will be able to accommodate future growth.

Customers were concerned about having to travel to another post
office for service
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Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

12, Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommaodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

13. Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

4. Concerns You were concemned about having to travel to another post office for
service
Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel o
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

15. Concern: Customer expressed a concem about leaving money in the mailbox

Response: The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office
area. Their records indicate that there has not been any report of mail
theft or vandalism in the area. However, customers may place a note
in their mailboxes instructing the carrier to sound their horn when they
arrive, in order to transact financial business.

16. Concern: Customer expressed a concern about package delivery and pickup

Response: The customer expressed a concemn about package delivery and
pickup. Rural carriers will deliver packages that fit in your rural mail
box, if the package does not fit in the mail box, the carrier will deliver
the package up to % mile off of the line of travel, at a designated
place, such as on your porch or under a carport.

17. Concern: Customer expressed a concern about the inability of the rural carrier to
| ’ weigh and rate letters and packages

Response: The customer expressed a concemn about the inability of the rural
carrier to weigh and rate letters and packages. The rural carrier will
accept any letters or packages for mailing. The carrier will estimate the
cost and provide a receipt for any money received. On the following
delivery day the carrier will provide change or a bill for the amount over
the estimate.

18. Concern: Customer expressed a concern about their 911 address

Response: The customer expressed a concern about your 911 address. 911
addresses are generally given by the county's 911 coordinator. The
Postal Service does not establish 911 addresses. Any questions
concerning your 911 address should be directed to the county's 811
coordinator.
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19. Concern:

Response:

20. Concern:

Response:

21. Concern:

Response:

22. Concern:

Response:

23. Concern:

Response:

24, Concern:

Response:

Customers asked why their post office was being discontinued while
athers were retained

The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on
a case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate
the feasibility of providing service by alternate means.

Customers expressed concern about misdelivered mail

The customer expressed a concern about misdelivered mail. The
concern about misdelivery has been brought to the attention of the
administrative postmaster, The Postal Service regrets any
inconvenience that customers have experienced because of
misdelivery. We consider misdelivered mail a very serious problem
and appreciate when customers report this to us since it provides an
opportunity to take corrective action.

Customers expressed concern for those customers with disabilities
who are not able to go to adminoffice Post Office to pick up their mail

The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be provided
by the carrier to a roadside mailbox located close to customers'
residences. In hardship cases, delivery can be made to the home of a
customer. Changes in the type of delivery are considered where
service by existing methods would impose an extreme physical
hardship for an individual customer. Any request for a change in
delivery method must be submitted in writing to the administrative
postmaster.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concemn that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers expressed concern over the dependability of rural route
service

The customer expressed a concem over the dependability of rural
route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily. Rural
letter carriers are highly respected by the American public. This
respect has been earned by many years of dedication to the Postal
Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required
to serve the route expeditiously and arrive at boxes at about the same
time each day.

Customers expressed concern that postal employees at the
adminoffice Post Office are rude

The customer expressed a concern that postal employees at the
administrative Post Office are rude. Employee courtesy is always a
concern of postal managers. Postal employees receive periodic
instructions regarding employee courtesy. We do not condone our
employees’ execution of their duties in an unprofessional or
discourteous manner. This concern will be conveyed to the postmaster
by the manager, post office operations.
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25. Concemn:

Response:

26. Concern:

Response:

27. Concern:

Response:

28. Concern:

Response:

Customers guestioned the economic savings of the proposed
discontinuance

The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining
a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

Customers wanted to know why the customer lines were so long at the
adminoffice Post Office

The customer expressed a concern about the waiting time at the
administrative Post Office. The administrative Post Office serves a
much larger community and has a heavier retail window workload.
This concern has been brought to the attention of the administrative
postmaster scan monitor window operations and ensure that
customers do not have an unreasonable wait to obtain services. The
carrier can provide retail services, alleviating the need for customers to
go to the post office for service.

Customers were concerned about later delivery of mall

The customer expressed a concern about delivery time. A customer's
location on a carrier's line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the
volume of mail for each route so that we can deliver the greatest
amount of mail at the earliest possible hour. With the largest fleet of
delivery vehicles in the world we must pay special attention to energy
conservation measures, to minimize vehicle and fuel expenses. When
the price of gasoline goes up one cent per gallon our total gasoline
cost rises more than $8 million. Therefore, when structuring a route,
we must balance our goal to deliver as much mail as possible as early
as possible with the need to minimize the travel distance a route must cov

Customers were concerned about obtaining accountable mail and
large parcels

The customer expressed a concern about obtaining accountable mail
and large parcels. If you live less than one-half mile from the line of
travel, the carrier will attempt delivery of accountable items and large
parcels to the customer's residence. If the live over one-half mile away
or is not home when delivery is attempted, a notice will be left in the
mailbox. Large parcels will be left outside the mailbox or ata
designated location or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the administrative Post Office.
Customers may pick up the item at the post office, request redelivery
on another day or authorize delivery to another party.
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Some advantages of the proposal are:

1. The carrier provides retail services, alleviating the need to go to the post office. Stamps by Mail
order forms are provided for customer convenience.

2, Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for

3 customers.

& CBUs can offer the security of individually locked mail compartments. Parcel lockers provide
convenient parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services are provided
by the carrier,

2 Meeting the carrier at the box to transact business. However, it is not necessary to be present to
conduct maost Postal Service transactions.

3. A change in the mailing address. The community name will continue te be used in the new address.
A carrier route address will be assigned.

4, A change in you PO Box Fees may be a result of this proposal.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Argyle is an unincorporated community located in Walton County. The community is administeredJJoIitically by County
Commissioner. Police protection is provided by the Walton County Police . Fire protection is provided by the Argyle Volunteer Fire
Department. The community is comprised of retired people, farmers/ranchers, and those who commute to work at nearby
communities and work in local businesses.

Businesses and organizations include: Argyle Baptist; St. Johns AME; Macedonai Baptist; Pleasant Grove Presbyterian; New
Deliverance Holy Pentacostal Church; Euchee Valley Presbyterian; Eucheanna community Center; Florida Conference, FI Forestry
division, Mehlhorns Mini Mart, Concrete Manufacturing, gold Chicks, Perdue Farms, Taylor A/C, Days Service Station, Argyle
Water System, Dental office, Argyle Fire Dept, Hogan;s Car Care, Garden Companion, Bender Assoc, Game Addicts, Dollar Plus,
Earl Matthews Nursery, Barlow's Utility Services, Transmission Repair, Murhpy's Diesel repair, Tyndall Enterprises, Strickland's
Tree, Lawrence & Son Excavating, Vereen's Farrier, Metal Salvage, Argyle Acres, Total Homes, Nowling Mechanical, Pre-Paid
Legal, Several Loggiing Business . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Argyle Past Office will be available at the Defuniak springs Post Office. Government forms
normally provided by the Post Office will also be available at the Defuniak springs Post Office or by contacting your local
government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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II. EFFECT ON EMPLOYEES

The postmaster retired on Novernber 21, 2009, The noncareer postmaster relief (PMR) may be separated from the Postal Service.
No other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 47,729 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $33.168
Fringe Benefits @ 33.5% $11,111
Rental Costs, Excluding Utilities + 54800
Total Annual Costs $49,079
Less Annual Cost of Replacement Service -$ 1350
Total Annual Savings 347,729

V.OTHER FACTORS
The Postal Service has identified no other factors for consideration.
V1. SUMMARY

The Postal Service is proposing to close the Argyle, FL Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the niak springs Post Office, located five miles away.

The postmaster retired on Novemnber 21, 2009, [f the office has a noncareer PMR, they may be separated from the Postal Service.
No other employee(s) will be adversely affected Post office workload has declined. Effective and regular service will continue to be
provided by rural route service,

The Argyle Post Office provided delivery service 1o no customers and 98 PO Box customers. The daily retail window transactions
averaged 40. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services will be available from the carrier,
alleviating the need to travel to a post office for service. The Postal Service will save an estimated $47,729 annually. A
disadvantage to some may be in meeting the carrier to fransact business. However, it is not necessary to be present to conduct
most Postal Service transactions.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Argyle
Post Office and Defuniak springs Post Office during normal office hours.

B. This is a proposal. It is not a final delermination to close this post office. Il & final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

al defermination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
issiofi. Afly such appeal must be received by the commission within 30 days of the posting of the final determination.

04/16/2011
Date

Manager, Post Office Operations



Docket: 1353310 - 32422
ltem Nbr. 34
Page Nbr: |

Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the ARGYLE
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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a UNITED STATES
POSTAL SERVICE »
04/12/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 06/17/2011 take down the “Proposal™ and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

incerely,

gf‘%ﬁ’cﬁ

Post Office Review Coordinator
1300 RIVERPLACE BLVD STE 800
JACKSONVILLE, FL 32207-0000



FINAL DETERMINATION TO CLOSE
THE ARGYLE, FL POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1353310 - 32422



I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Argyle, FL Post Office and provide delivery and retail services by
rural route service under the administrative responsibility of the Defuniak Springs Post Office, located five miles away.

The postmaster position became vacant when the postmaster retired on November 21, 2008. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: Retail transactions have declined at the
Argyle Post Office by approximately 4% since fiscal year 2010, while revenue has also declined by approximately 4% for the same
period. The Postal Service feels that regular and effective service will continue to be provided through rural route service. Plus the
Defuniak Springs Post Office is located within 5 miles.

The Argyle Post Office, an EAS-11 level, provides service from 08:30 - 13:00 - 14:30 - 16:00 Monday - Friday , 08:30 - 11:00
Saturday and lobby hours of 24 hours on Monday - Friday and 24 hours on Saturday to 98 post office box or general delivery
customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 40 transaction(s) accounting for 48 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $28,153 ( 73 revenue units) in FY 2008; $27,744 ( 72 revenue units) in FY 2009; and $26,762 ( 70 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On March 08, 2011, representatives from the Postal Service were available at Defuniak Springs Civic Center to answer questions
and provide information to customers. 26 customer(s) attended the meeting.

On February 22, 2011, 125 questionnaires were distributed to delivery customers of the Argyle Post Office. Questionnaires were
also available over the counter for retail customers at the Argyle Post Office. 46 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 1 favorable, 23 unfavorable, and 22 expressed no opinion.

A petition supporting the retention of the Argyle Post Office was received on March 30, 2011, with 194 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Defuniak Springs Post Office, an
EAS-20 level office. Window service hours at the Defuniak Springs Post Office are from 08:30 16:30, Monday through Friday, and
10:00 12:00 on Saturday. There are 626 post office boxes available.

The proposal to close the Argyle Post Office was posted with an invitation for comment at the Argyle Post Office and Defuniak

Springs Post Office from April 16, 2011 to June 17, 2011. The following additional concerns were received during the proposal

posting period: _

1. Concern: Customer expressed a concem about irregular hours that the rural

route serves the community

Response: The customer expressed a concern about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire
special services from the rural carrier you may leave a note in your
mailbox instructing the carrier to sound his horn, and then meet the
carrier to receive services. Retail services may also be obtained at the
administrative post office located ___8__ miles away.

= Customer expressed a concemn about irregular hours that the rural
2. Concom route serves lghe community

Response: The customer expressed a concern about irregular hours that the rural
route serves the community, Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire
special services from the rural carrier you may leave a note in your
mailbox instructing the carrier to sound his horn, and then meet the
carrier to receive services. Retail services may also be obtained at the
administrative post office located __8____ miles away.

3. Concern: Customer expressed a concern about nonpostal services
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Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

The customer expressed a concern about nonpostal services.
Nonpostal services provided at the suspended Post Office will be
available at the administrative Post Office. Government forms normally
provided by the post office will also be available at the administrative
Post Office or by contacting your local government agency.

Customers expressed concern for loss of community identity

The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Customers felt the loss of a post office would have a detrimental effect
on the business community

The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the suspended Post Office community. There is
no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

Customers felt the post office should remain open since they paid taxes

The customer expressed a concemn that since the people of your
community paid taxes the post office should remain open. The Postal
Service is not supported by tax dollars and must meet expenses by
revenue it generates. Operational savings for the Postal Service
contributes in the long run to stable postage rates and savings for
customers.

Customers inquired about mailbox installation and maintenance

The customer expressed a concemn about mailbox installation and
maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely
and conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier's travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact
the administrative postmaster or carrier for advice on placement of
mailboxes and mailbox height and supports.

Customers said they would miss the special attention and assistance
provided by the personnel at the Argyle Post Office

The customer expressed a concerned about the special attention and
assistance provided by the personnell at the Argyle Post Office. As
with any service organization, quality customer service from
professional, courteous, and friendly employees is vital. We are always
concerned when a customer is not satisfied with the way we conduct a
transaction or provide a service.

Customers said they would miss the special attention and assistance
provided by the personnel at the Argyle Post Office.

The customer expressed a concerned about the special attention and
assistance provided by the personnell at the Argyle Post Office. As
with any service organization, quality customer service from
professional, courteous, and friendly employees is vital. We are always
concerned when a customer is not satisfied with the way we conduct a
transaction or provide a service.

Customers were concerned about growth in the community
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Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

The customer expressed a concern about growth in the community.
The growth of a community does not depend on the location of a post
office. Based on information obtained by the Postal Service, it was
determined that there has been minimal growth in the area in recent
years. Carrier service will be able to accommodate future growth.

Customers were concerned about having to travel to another post
office for service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Customers were concermned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

You were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Customers were concerned about having to travel to another Post
Office for service.

Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations were customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

Customer expressed a concern about leaving money in the mailbox

The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office
area. Their records indicate that there has not been any report of mail
theft or vandalism in the area. However, customers may place a note
in their mailboxes instructing the carrier to sound their horn when they
arrive, in order to transact financial business.
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Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Customer expressed a concern about package delivery and pickup

The customer expressed a concermn about package delivery and
pickup. Rural carriers will deliver packages that fit in your rural mail
box, if the package does not fit in the mail box, the carrier will deliver
the package up to ¥z mile off of the line of travel, at a designated
place, such as on your porch or under a carport.

Customer expressed a concern about the inability of the rural carrier to
weigh and rate letters and packages

The customer expressed a concern about the inability of the rural
carrier to weigh and rate letters and packages. The rural carrier will
accept any letters or packages for mailing. The carrier will estimate the
cost and provide a receipt for any money received. On the following
delivery day the carrier will provide change or a bill for the amount over
the estimate.

Customer expressed a concern about their 911 address

The customer expressed a concern about your 911 address, 911
addresses are generally given by the county's 911 coordinator. The
Postal Service does not establish 911 addresses. Any questions
concerning your 911 address should be directed to the county's 811
coordinator.

Customers asked why their post office was being discontinued while
others were retained

The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on
a case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate
the feasibility of providing service by alternate means.

Customers expressed concern about misdelivered mail

The customer expressed a concern about misdelivered mail. The
concern about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any
inconvenience that customers have experienced because of
misdelivery. We consider misdelivered mail a very serious problem
and appreciate when customers report this to us since it provides an
opportunity to take corrective action.

Customers expressed concern for those customers with disabilities
who are not able to go to adminoffice Post Office to pick up their mail

The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be provided
by the carrier to a roadside mailbox located close to customers’
residences. In hardship cases, delivery can be made to the home of a
customer, Changes in the type of delivery are considered where
service by existing methods would impose an extreme physical
hardship for an individual customer. Any request for a change in
delivery method must be submitted in writing to the administrative
postmaster.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.



25. Concern:

Response:

26. Concern:

Response:

27. Concern:

Response:

28. Concern:

Response:

29. Concern:

Response:

30. Concern:

Customers expressed concern over the dependability of rural route
service

The customer expressed a concern over the dependability of rural
route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily. Rural
letter carriers are highly respected by the American public. This
respect has been earned by many years of dedication to the Postal
Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required
to serve the route expeditiously and arrive at boxes at about the same
time each day.

Customers expressed concern that postal employees at the
adminoffice Post Office are rude

The customer expressed a concern that postal employees at the
administrative Post Office are rude. Employee courtesy is always a
concern of postal managers. Postal employees receive periodic
instructions regarding employee courtesy. We do not condone our
employees' execution of their duties in an unprofessional or
discourteous manner. This concern will be conveyed to the postmaster
by the manager, post office operations.

Customers questioned the economic savings of the proposed
discontinuance

The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining
a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

Customers wanted to know why the customer lines were so long at the
adminoffice Post Office

The customer expressed a concern about the waiting time at the
administrative Post Office. The administrative Post Office serves a
much larger community and has a heavier retail window workload.
This concern has been brought to the attention of the administrative
postmaster scan monitor window operations and ensure that
customers do not have an unreasonable wait to obtain services. The
carrier can provide retail services, alleviating the need for customers to
go to the post office for service.

Customers were concerned about later delivery of mail

The customer expressed a concern about delivery time. A customer’s
location on a carrier’s line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the
volume of mail for each route so that we can deliver the greatest
amount of mail at the earliest possible hour. With the largest fleet of
delivery vehicles in the world we must pay special attention to energy
conservation measures, to minimize vehicle and fuel expenses, When
the price of gasoline goes up one cent per gallon our total gasoline
cost rises more than $8 million. Therefore, when structuring a route,
we must balance our goal to deliver as much mail as possible as early

as possible with the need to minimize the travel distance a route must cowv

Customers were concerned about obtaining accountable mail and
large parcels



Response: The customer expressed a concern about obtaining accountable mail
and large parcels. If you live less than one-half mile from the line of
travel, the carrier will attempt delivery of accountable items and large
parcels to the customer's residence. If the live over one-half mile away
or is not home when delivery is attempted, a notice will be left in the
mailbox. Large parcels will be left outside the mailbox or at a
designated location or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the administrative Post Office.
Customers may pick up the item at the post office, request redelivery
on another day or authorize delivery to another party.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

5.  Customers opting for carrier service will not have to pay post office box fees.

6.  Saves time and energy for customers who drive to the post office to pick up mail.

ot

Some disadvantages of the proposal are:

1. The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

2, Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

4,  Achange in your PO Box Fees may be a result of this proposal.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Argyle is an unincorporated community located in WALTON County. The community is administered politically by County
Commissioner. Police protection is provided by the Walton County Police . Fire protection is provided by the Argyle Volunteer Fire
Department. The community is comprised of There are no major businesses in Argyle such as grocery stores, fast food chaines,
restaurants, hotels, banks, and schools. There are 29 small business owners such as Mehlhorns Mini Mart, dollar Plus, Hogan Car
Care, and Taylor A/C to name a few providing services to the community. Argyle has six (8) religious institutions and one (1)
community center. The discontinuance would impose an extreme hardship on sixteen (16) widows living within 2 miles of the post
office, fourteen (14) are elderly and four (4) disabled. The community is made up of doctors, lawyers, judges, educators, small
business owners farmers, ranchers, wealthy, poor, and all others in betwee. Many of the residents are elderly. Argyle is diverse.
and those who commute to work at nearby communities and may work in local businesses.

Businesses and organizations include: Argyle Baptist; St. Johns AME; Macedonai Baptist; Pleasant Grove Presbyterian; New
Deliverance Holy Pentacostal Church; Euchee Valley Presbyterian; Eucheanna community Center; Florida Conference, FI Forestry
division, Mehlhorns Mini Mart, Concrete Manufacturing, gold Chicks, Perdue Farms, Taylor A/C, Days Service Station, Argyle
Water System, Dental office, Argyle Fire Dept, Hogan;s Car Care, Garden Companion, Bender Assoc, Game Addicts, Dollar Plus,
Earl Matthews Nursery, Barlow's Utility Services, Transmission Repair, Murhpy's Diesel repair, Tyndall Enterprises, Strickland's
Tree, Lawrence & Son Excavating, Vereen's Farrier, Metal Salvage, Argyle Acres, Total Homes, Nowling Mechanical, Pre-Paid
Legal, Several Loggiing Business . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Argyle Post Office will be available at the Defuniak Springs Post Office. Government forms
normally provided by the Post Office will also be available at the Defuniak Springs Post Office or by contacting your local
government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lll. EFFECT ON EMPLOYEES



VI. SUMMARY

This is the final determination to close the Argyle, FL Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Defuniak Springs Post Office, located five miles away.

The postmaster retired on November 21, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The workload has declined. Effective and regular service will continue to be provided by rural route service.

The Argyle Post Office provided delivery and retail service to 98 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 40. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $47,729 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

Vil. NOTICES

A Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Argyle Post Office and Defuniak Springs Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Argyle Post Office may be appealed by any person served by that office
to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Argyle Post Office and Defuniak Springs Post Office during normal office hours.

08/22/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations



The postmaster position became vacant when the postmaster retired on November 21, 2009. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected. Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 47,729 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +$4800
Total Annual Costs $ 49,079
Less Annual Cost of Replacement Service -$1.350

Total Annual Savings $47.729

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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